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OBLUME YCNOBUA OBCNYXKUBAHUA ®USUYECKUX NTNL
«CUBCOLUBAHK» 000

1. TEPMWHbI N ONPEOENEHUA

Push-yBepomneHne — coobuieHne, otnpaBnsiemoe bBaHkOM C ucnonb3oBaHueM ceTu WVIHTepHeT Ha
MoOGunbHOEe YCTPONCTBO C YCTAHOBMEHHLIM HAa HeM MOBUNbHLIM NPUNOXEHNEM.

SMS - coo6GweHue — TekcToBoe coobLieHne, Hanpaensiemoe baHkoM Ha Homep(-a) MOOMNBLHOrO
TenedoHa(-oB) KnuneHTa.

ABTOMaTU3MpoBaHHaA GaHkoBckas cuctema (ABC) — nporpammHo-annapaTHbIi KoMnnekc baHka,
obecneumBalowmn nposegeHne KnveHtom onepauuii no Cdetam/Bknagam u Apyrum npogykram badka wm
cogepxawimi uHcpopmaumo o KnmeHTe, goctaTouHyro gns ero MpeHTudpmkaumm mn AyTeHTudukaumm B
cootBeTcTBUM ¢ JOMOBOPOM.

AyTeHTUdmMKaLmMA — yOoOCTOBEpPEHME MNPaBOMOYHOCTM obpaleHnss KnveHTa (goBepeHHoro nuvua
KnueHta) B baHk, Ansa cosepLueHus onepaumin n/vnun nonydeHnsa nHdopmaumm no Cuetam/Bknagam m gpyrum
npogyktam B baHke B nopsigke, npegycmoTtpeHHom JOTOBOPOM

Bank — «KPAEBOW KOMMEPYECKU/A CUBUPCKUWA COLIMAITbHBLIA BAHK» OBLIECTBO C
OrPAHMYEHHOW OTBETCTBEHHOCTbLIO («CUBCOLIBAHK» O00)

Be3oT3biBHOCTL [epeBoaa AeHEXHbIX CPeAcTB — XapakTepucTuka [lepeBoga OeHEXHbIX CpPeacTs,
obo3HavaloLwas OTCyTCTBME WM NpeKpalleHne BO3MOXHOCTM OT3blBa pPacrnopsikeHus 06 OcCyLleCTBNeHuM
MepeBoga AeHEXHbIX CPEeACTB B ONpeaerieHHbIi MOMEHT BPEMEHU, ECINN MHOE HE OBYCIOBEHO NPUMEHSEMON
dopmMor BGe3HaNU4YHbIX pacyeToB Unn oegeparibHbIM 3aKOHOM.

BeHedumumap (6eHecbmumapHbii Bnageneu) — uanyeckoe nuLo, KOTOPOMY NpuHaanexaT npasBa Ha
OEeHexXHble cpeacTBa, Haxogawumecs Ha Cuerte.

Bbinucka - ot4eT No onepaunsmM, nposedeHHbIM No CyeTy, 3a onpedeneHHbI Nnepuos BpeMEHN.

HDepxartenb KapTbl — pusmnyeckoe nuuo, Ha MMa KOTOporo BbinylleHa KapTta, nonyymsluee npaBo Ha
nonb3oBaHne KapTon B COOTBETCTBUN JOrOBOPOM, 3aKITO4EHHBIM Mexay baHkom n KnveHTtom.

OuncTtaHumMoHHoe ©OGaHkoBckoe obcnyxuBaHme (OBO) - npepocraeneHne baHkom KnneHty
BO3MOXHOCTM CaMOCTOATENbHO (bopmMupoBaTbh M nepegaBatb B baHk no TenekoMMyHWKaUMOHHBIM KaHanam
obuero nosfb3oBaHMSA pacnopsbkeHuss M obmeHuBaTbesl ¢ BaHkoM WMHGOPMALMOHHBIMM COOBLLEHMAMM C
ncnonb3oBaHnem cepeuca «FAKTURA.RU».

OJOrOBOP - O6wwne ycrnoBua obcnyxuBaHusa duandecknx nud, 3aseneHne Ha 6GaHKoOBCKoOe
obcnyxuBaHue, Hagnexawmm obpa3om 3anofiHeHHOEe U nognucaHHoe KnueHtom, akuentoBaHHoOe BbaHkom, u
Tapudbl Ha ycnyrn baHka, npegocTaBnsieMble (U3MYECKMM nMUaM, B COBOKYMHOCTM SBNSAOLLMECS
3akntoyeHHbIM Mexay KnneHtom n baHkom [JoroBopom 6aHKOBCKOro obcnymBaHus

JoroBop 6aHKOBCKOro Bknaga — JoroBop mMexay baHkom n KnueHTOoM, 3akmioveHHbI C Lerbto
pasMeLleHnst OEHEXHbIX CPeACTB W MONyyYeHuMs OOXOO4OB B BMAE MPOLEHTOB, HAYUCIAEMbIX Ha Cymmy
pa3MeLLEeHHbIX JEeHEXHbIX CPEACTB.

[oroBop 6aHKOBCKOro cuyeta — [JoroBop Mexay BbaHkom u KnueHTom, 3aknioveHHbIi C Uenbto
COBEpPLUEHMS paCYETHbIX OMepauun, He CBSA3aHHbIX C NPEANPUHUMATENbCKON OEeATENbHOCTLIO UMM YacTHOW
npakTUKon

[JoroBop Ha BbINyCK W obGcCnyXuBaHue KapTbl — foroBop Mexagy bavkom wu  KrveHtowm,
npegycmaTpusaroLLnin OTKpbITUE KapTcyeTa, Bbinyck KapTbl

3asBneHne Ha 6aHKOBCKOe OOGCnyXuBaHMe — 3asiBIIEHME O MpucoeauHeHun K Hactoswmm OBwmm
YCIoBUAM OBCNyXnBaHUA (PU3NHECKMX MWL, COCTaBIieHHOEe no chopmMe ycTaHoBrneHHow BaHkom, B TOM uucrne
coAepallmecs B opyrux 3asBneHusx (qorosopax) KnveHra

UpeHTndmkauua — yctaHoeneHme nuyHoctn Knuenta (npeacrasutensa Knventa) npu ero obpaiyeHnm B
BbaHk ons coBeplleHns GAaHKOBCKMX onepauvin unu nonyveHuss nicdopmMauum no cyetam KnveHta B nopsgke,
npegycmoTpeHHom JOTOBOPOM.

UHdopmaumoHHOe coobuweHne — nwboe KHdopmaunoHHoe coobulieHne baHka, oTnpaBnsemoe
KnueHty B BUuae SMS-coobLeHus unu B Buae Push-yBegomneHus.

KapTta — nepcoHanusmpoBaHHas (C yka3aHWEM Ha JIMLEBOW CTOPOHE UMEHWM u hammnum Oepxartens
KapTbl) 6aHkoBCckasi kapTa, npegHasHavyeHHast ons coBeplleHus onepauvn Hdepxatenem KapTel B npegenax
yCTaHOBMEHHOro [naTtexHoro numura.

Kaptcuer — CueT puanyeckoro nuua, OTKPbITbIA HA OCHOBaHMKU 3aKMO4YeHHoOro mexay baHkom u
Knuentom [oroBopa Ha BbINyCK WM 0OCRyXuvBaHWe KapTbl s ydeTa onepauuin, COBEpLUAEMbIX C
NCMNOMb30BaHNEM KapTbl/pEKBU3NTOB KapThbl.

KnueHT — om3anyeckoe nuuo, 3aknoumeluee ¢ baHkom JOTOBOP.

KomnpomeTtauma — cakt goctyna MNOCTOPOHHErO fvua K 3aluiaemMon MHopMauuu, a Takke
NoAo3peHME Ha Hero.



KoHTakTHbIN LleHTp — BblOeNeHHoe nogpasgeneHne baHka wnu cneumanvanpoBaHHasi opraHv3auus,
3aHuMatoLmecs obpaboTkon obpallueHnii KnneHtos baHka no ronocoBbiM kaHanam CBsisu.

NlorH — nepcoHanbHbIA MOEHTUGUKATOP MOMb30BaTeENs, NPeaCcTaBnsWMA COOOM  YHMKaNbHYHO
nocneaoBaTenbHOCTL CUMBOMOB, Ucnonb3yemyt ans MpeHtudwukaumm KrniveHTa npu BXoge B CUCTEMY
VHTepHeT-0aHK.

MoGunbHoe npunoxeHue — NpunoxeHune (nporpaMmmHoe obecneveHune) ons MobunbHOro yCTponcTBa,
npegoctaenstollee KnmeHTy BO3MOXHOCTb focTyna k cucteme VIHTepHeT-6aHk ¢ MobunbHoOro yctponcTaa.

MoGunbLHOe yCTPOMCTBO - 3IIEKTPOHHOE YCTPOWCTBO (NIaHLEeT, cMapTdOH, MOOUMbHLIN TenedoH 1
T.N.), HaxogsLleecs B NUYHOM nNonb3oBaHuM KnueHTta, Mmetowiee NoaknioveHne K MobunbHon (MOoaBUXKHON
pagunoTenedOoHHON) CBA3N W/ MHDOPMAaLIMOHHO-TENEKOMMYHUKaLWMOHHOW ceTu VIHTepHeT.

Onepatop cepBuca «FAKTURA.RU» — 3AO «bunnuuroBein ueHtp» (MHH 5401152049, OIPH
1025400512400, agpec: 630055, r.HoBocmnbupck, yn. Mycel xanuns, a.11, odwuc 218), ocyuiectensiollee
nHdOpMaLMOHHOE M TexHornormyeckoe obcnyxmeaHve KnveHta n baHka B pamkax cepsuca «FAKTURA.RU»

OcHOBHOM HoOMep TenedoHa — HOMep MOOWMbHOro TernedgoHa, MNpegoCTaBIEHHbIN KIIMEHTOM U
3aperMcTpupoBaHHbii baHkoMm, ncnonb3yembli ANs MoeHTUUKaUUM KNneHTa npu npegocTaBnenHnn ycnyr (B
ToMm yncne yenyr ABO, SMS-nHdpopmnposaHus v T.4.)

OdwmumanbHbin canTt BaHka — cavT baHka B MH(pOpMaLMOHHO-TENEKOMMYHUKALMOHHOW ceTu UHTepHeT
no agpecy www.sibsoc.ru

Maponb — Habop CUMBOMOB, UCMOSbL3YEMbIN B Mape C FIOTMHOM Ans goctyna B cuctemy VHTepHeT-0aHK
ans dusnyeckux nuuy. Maponb MHOrOKpaTHOrO MCnonb3oBaHus 3agaeTcs KnneHTom camocTosiTenbHO cpasy
rocne ycreLHoro BBoga BpEMEHHOrO Naponsi.

MepeBoa AeHeXxHbIX cpencTtB — pencteus baHka no [MepeBogy AOeHEXHbIX CpPeacTB B pamkax
npuMeHsieMbix oopm Ge3HanuuyHbIX pacyeToB MO NPeAoCTaBMeHNO NonydaTento cpeacTB AeHEXHbIX CPEeACcTB
nnartenbLymKa.

MnaTteXxHbin NUMUT — NUMUT KapTbl, YCTAHOBIMEHHbIN B Npeaenax ocrtatka COOCTBEHHbIX AEHEXHbIX
cpeacte KnneHTa Ha KapTcueTe w/unu npegocTaBneHHbiX BaHkoMm KpeauTHbIX CPeACcTB B COOTBETCTBUM C
ycnosusimu [JoroBopa Ha BbIMyCK U 06Cny>KuBaHMe KapTbl.

MoapaspeneHus BaHka — nogpasgeneHus baHka, ocyuwecTBngalowmne obcnyxnsaHne uan4eckux nuu
no 6aHkoBCcKkMM onepauunsmM. lNepeveHb MogpasneneHnn banka pasmeweH Ha OduumnansHom cante baHka.

MopyyeHne KnueHta — 3asBneHue, nopyyveHue, pacnopsbkeHne KnuneHTta, odopMreHHoe Mo
ycTaHoBneHHon baHkoM dopme, B TOM 4ucne pacrnopsbkeHue, cofepkalleecss B ApYyrMx [JOoroBopax,
3aKIoYeHHbIX Mexay baHkom n KnueHTtom, nognmcaHHoe KnmeHTom coGCTBEHHOPYYHO, NMGO COCTaBneHHoE ¢
ucnonb3oBaHuem cnocobos NoeHTudpmkauum n AyteHTudpumkaummn, onpegeneHHbix JOMOBOPOM, ecnun mHoe
He ycTaHoBneHo [1oroBopom Ha Bbinyck n obcnyxumeaHme kaptbl «CUBCOLIBAHK»

MocTosAHHBLIN Napornb — Naporib MHOMOKPATHOIO UCMOMNb30BaHUSA C HEOTPaHUYEHHBIM CPOKOM AENCTBUS.
WMcnonbayetca ana AyteHTtudukauum n oeHtudpukaumm KnmeHta npm Bxoge B cuctemy MIHTepHeT-6aHK.

MpepcraButenb — nuUoO, AeUCTByOLWEee OT MMEHM U B UHTepecax KnneHTa B cuny MOMHOMOYUS,
OCHOBa@HHOrO Ha [AOBEPEHHOCTU, YKasaHMM 3akoHa nMbO akTe YMNOMHOMOYEHHOr0 Ha TO roCy4apCTBEHHOro
opraHa unu opraHa MeCTHOro caMoyrnpaBfeHns

Pa3oBbIN CekpeTHbIM Naposib — YHUKAmbHbIA HAOOP CUMMBOSIOB, UCMOMb3yeMbIN AN MNOATBEPXOEHUS
NPOCTOr0 3rEKTPOHHOIrO AOKYMEHTa, aBTopu3auunm KnueHTa wn COBEpLUEHUS MWHbIX OeNcTBui. PasoBbin
CEKpeTHbIM naponb npegocTtaBnsaetcs KnueHTy Ha ocHoOBHOM Homep TenedoHa B Buae SMS-coobuieHus,
MMeEeT orpaHMYEHHLIN CPoK AencTeus, onpeaensemMbin Onepatopom cepuca « FAKTURA.RU»

PykoBoACTBO nornb3oBaTens — VMHCTPYKUMM Mornb3oBaTtens VIHTepHeT-6aHK Ofis YacTHbIX KIIMEHTOB,
yTBEpXaeHHble onepaTopom cepsuca «FAKTURA.RU»

CepBuc «FAKTURA.RU» — nHdopMaLMOHHO-TEXHOOTMYECKMI CEPBUC, MO3BOSSAIOLNA €70 y4aCTHUKaM
opraHm3oBaTb OOMEH 3MEeKTPOHHbIMU AoKymeHTamu, SMS-coobuwieHuamu, Push-ysegomnenusimu, E-MAIL-
Cco00LLEHMAMM 1 NpoYen MHpopMaunen.

Cuctema WHTepHeT-6aHKk — ycnyra B pamkax Cepsuca «FAKTURA.RU», 3akniovarowascs B
obecneyeHnn MHPOPMALMOHHOIO M TEXHONMOMMYECKOro B3aumoaencTeust mexay baHkom n KnveHtom.

CnpaBka — JOKyMEHT, BblgaBaeMbii baHkoMm, noareepxaatowmini pakt/cobbitne no Cyetam/onepauusim
KnuneHTa.

Cuet — GaHkoBCcKkui cdeT B BamnoTe Poccunckon degepauum MM MHOCTPAHHOW BarnoTe, OTKPbITbIN
KnueHty dwusmdeckomy nuuy Ha ocHoBaHum OOTMOBOPA [ns coBeplUeHWs onepauui, He CBSA3aHHbIX C
OCYLLIECTBNEHMEM NPEANPUHMMATENBCKON AEATENBHOCTLIO UM BEAEHMEM HYAaCTHOW NPaKTUKK

Cuet no Bknagy - Cuer cumauyeckoro nuua B BanTe Poccuiickon Penepaummn Mnv MHOCTPAHHOM
BanoTe, OTKpbITbIM BaHKoM Bknagyuky Ha ocHoBaHum [loroBopa 6aHKOBCKOro Bknaga ANns ydeta OEeHEXHbIX
cpencTs, pa3MeLLaemMbIxX BKNag4ymkoM B baHke B Lensax nonyyeHus goxoga

Tapudbl — Tapudbl Ha yenyrn baHka, npepocTtasnsemMble HU3NYECKUM NnLam

TepMuHbl «3neKTpoHHasa noanucb» «(AlM)», «npocTasi 3MeKTPOHHasA MNoOAMUCbLY», «YyCUITIEHHas
HekBanuduuMpoBaHHasi MNoOAMUCb» MNPUMEHSAOTCA B cooTBeTcTBUM ¢  depepanbHbIM - 3aKOHOM  OT
06.04.2011Ne 63-d3 «O6 aneKTpoHHOW NoaNUCK».

YaoaneHHble kKaHanbl [OBO - kaHanbl/ycTponctBa baHka, 4Yepe3 kotopble KnuneHty moryT
NpefocTaBnATLCA yenyrm AMCTaHUMOHHOrO GaHKOBCKOro 00CyXUMBaHNS

OneKTPOHHbLIN JOKYMEHT — JOKYMEHT, COOPMUPOBAHHbLIVA C UCMONb30BaHWEM CUCTEMbI VIHTEpHET-6aHK


http://www.sibsoc.ru/
consultantplus://offline/ref=7ED9845572F189A8B231F23C5E3ED4B5840349843011A201238C846C96352F0CABBEF6D3018796260D9A2DD8xA4CH

N cogepxaLiunin B aneKTpoHHoW hopme:

— pacnopsikeHue KnueHta baHky Ha coBeplueHue onepauuii no Cyetam KnveHTa unm nHbIX onepaumin;

— YCNOBMSI [OroBopa, 3aKk/i4YaemMoro C MCMofib30BaHMEM YOaneHHbIX KaHanoB OOCnyXMBaHUSI B paMKax
OOIOBOPA, vnnu 3asenexne KnveHTta Ha 3akrnoyeHne goroBopa;

— YCNOBMUS MHbLIX COENOK, COBEPLUAEMbIX C UCMOMb30BaHWEM YAarneHHbIX KaHamnoB OOCNYXMBaHUSI B paMKax
OOIOBOPA;

— wuHdopmaumio 06 onepaumsx, copepluaemMbix KnueHtom B pamkax JOTOBOPA.

2. NMPEOMET OOIOBOPA

2.1. Hactoswue O6wue ycrnosusa obcnyxmBaHna doumsndecknx nuy (nanee — O6LLme ycnosusi) ABNAIOTCA
TMNoBbIM bopmynsipom baHka, pacnpocTpaHeHuWe TeKcTa KOTOPOro Mo OTKPbITbIM kaHamnam (B TOM 4ucre
ony6nukoBaHve ux Ha OduumnansHoM canTe baHka) JOMKHO paccMaTpmBaTbCs Kak MyonvyHoe npennoxeHve
(obepTa) baHka, agpecoBaHHOEe BCEM 3aMHTEPECOBaHHbIMU (PU3MYECKMM NuLaM O 3akniyeHun ¢ baHkom
OOIOBOPA o npepoctaBneHun KnneHTy 6aHKOBCKMX MPOOYKTOB U MHbIX OKasblBaeMblx BaHkom ycnyr (B Tom
yncne ycnyr [IBO) B nopsiake 1 Ha YCroBUsIX, U3NOXEHHbIX B HAacToALWMX OBLLMX yYCrOBUSIX.

2.2. Hactosiwume O6wme ycnoeus Takke saBnsiotes  OOWMMKU - yCNOBUMSIMM  OUCTAHLMOHHOMO
obCcnyXnBaHNsi OroBOPOB TEKYLLErO cYeTa, B 3aBUCUMOCTM OT Buaa 6aHKOBCKOro NpoayKTa, K koTopbiM KnneHT
nprcoeauHseTcs NyTeM Nogayn cooTBeTCTBYoLLEero 3asenennst B baHk nubo Yyepes YaaneHHble kaHansl OB0.

2.3. OTaenbHble ycryru MOryT MNpefocTaBnsiTeCsl baHKkOM Ha OCHOBaHUM OTAENbHO 3aKMOYEHHBLIX C
KnueHToM cornalueHuii, He npegycmMoTpeHHbiX O6LWMMK ycrnoBusiMu. MonoXeHust Takmx cornalleHuin UMeroT
npevmMyLlecTBa nepeq nonoxeHmamm OB mx yCrioBui.

2.4. JOIrOBOP onpegenseT ycnoBusi U Nopsgok npegoctasneHms KnmeHty 6aHKoBCKOro ob6enyxmBaHmst
N perynupyeT OTHOLLEHWsI, BO3HUKaloLme mexay baHkom n KnneHTom B pesynbTarTe:

— OTKPbITUS, BeaeHusi 1 3akpblTus CYeTOB;

— BbInycka/nepesbinycka Kapr;

— OTKPbITUS, BeOeHUs U 3aKpbITUS OaHKOBCKMX BKMafoB;

— nposefeHus onepauui no Cuetam/Bknagam KnuenTa;

— nonydeHns apyrnx GaHKOBCKMX MPOAYKTOB M yCcnyr, MHOopmMaumsa O KOTopbIX pasmelleHa Ha OdmumnansHom
cante baHka n/vinu B Nogpasgenennsix baHka.

2.5. B pamkax Hactosiwero JOITOBOPA baHk npegoctaenseT KrveHTy BO3MOXHOCTb noriydyaTb B
Moppaspenennax baHka n/wnu yvepes YpaneHHble kaHanbl B0 u nonb3oBaTtbCcsa ycrnyramu, npu ycrioBum
npoxoxaeHus ycnewHon WoeHtudmkaumm un  AyteHTudpmkaumm KnmeHta (ecrnv vHoe He onpegeneHo
OOroBOPOM).

2.6. OcHoBaHnem gns npegoctaenenns KnneHTy ycnyr, npegycMoTpeHHbIX HacToswmum JOMOBOPOM,
SIBMISIETCA COOTBETCTBYHOLLEE 3aaBrneHne KnneHta Ha npegocTaBneHne ycnyri nmbo MHon JOKyMEHT no dopme,
yCTaHOBMeHHOM baHKoM, Hagnexawum o6pa3om 3anofIHEHHbIN U NogNMCaHHbIN KnueHTom, n npeacTaBneHHbIN
(nepenaHHbIN) B BaHk, ecnn nHom nopsaok npegocTaeneHns yenyru He onpeaeneH 4O OBOPOM.

2.7. MNMpepoctaBneHne ycnyr B pamkax OJOIMOBOPA ocyulecTBnsieTcss B COOTBETCTBUM C Tapudamu.
Tapudbl pasmeltatotca Ha OdmumanbHom canTe baHka n/vnu B MNogpasaenerHnsix baxka.

2.8. JOIOBOP pgewncteyeT BO Bcex [logpasgenenusix baHka, M pacnpocTpaHseTcs Ha MpoayKTbl 1
ycnyru, npegoctasnsiemble baHkom.

Oenictene JOTOBOPA pacnpocTpaHsietcs Ha CyeTa (B ToM yncne Kaptcuyeta), OTKpbIThble Kak 40, Tak U
nocne 3aknoveHns OOMOBOPA, a Takke Bknagbl U WHble NPOAYKTbl, npegycmoTpeHHble JOMOBOPOM,
OTKpbIBaeMble/nNpegoctaBnsemMble KnneHty B pamkax JOTOBOPA.

2.9. Oenctemne JOMOBOPA B 4acti npegocTaBneHns ycryr NpoBedeHns onepauni Yyepes YaaneHHble
kaHanbl OBO pacnpocTtpaHsieTca Ha Cueta, KaptcueTa, Bknagpbl, OTKpbiTele KnMeHTy, B TOM 4Mcre B pamkax
OTAEeNbHbIX AOrOBOPOB.

2.10. OTkpbiTe K obcnyxuMBaHMe OTOENbHbIX BUOOB CYeTOB, He BktoYeHHbix B JOMOBOP,
npegoctaBneHme GaHKOBCKMX YCIyr U NMPOAYKTOB pEerynvpyeTcs OTAenbHbIMM OOrOBOpaMu, COrfalleHusMn v
npasunamu (yCrioBusiMn) obCrnyxmMBaHus, 3akmOYEHHbIMW/YCTAaHOBIIEHHBIMM KaK 40, TaK U MOCMe 3aKroyeHus
Knuentom n bankom JOTOBOPA. B cniydae npotuBopeudnii mexay nonoxexHuamu JOTOBOPA v gorosopamu,
COrMaLleHNsMA 1 NpaBuaMm 06CnyXnBaHusl, OTHOCALLMMUCS K TEM UIU UHBbIM cHeTam, BaHKOBCKMM ycriyram u
NpOoA4yKTaMm, COOTBETCTBYKOLLME OTAENbHbIE [OrOBOPbLI, COMMaleHus U npaBunia OobOCNyXMBaHUA UMMET
NPeMMYyLLECTBEHHYIO Cuiy, ecnn nHoe He onpegeneHo JOMOBOPOM.

2.11. KnueHT 0653yeTca BbinonHATb ycnosus JOTOBOPA.

2.12. baHK uVMeeT npaBO B OAHOCTOPOHHEM MoOpsiAke BHOCUTb uM3MeHeHusa B [JOIMOBOP c
npegBapuTenbHbIM - yBegomreHmem KnveHta He meHee yem 3a 10 (Hecatb) paboumx [Hen 4epes
OdmumanbHbIi cant baHka n nHdbopMaumoHHble cTeHabl NogpasageneHnin baHka.

2.13. Ecnu KnueHTt He cornaceH ¢ uameHeHvem [OOIOBOPA, KnueHT umeeT npaBO pacTOprHyTb
OOIrOBOP, nuceMeHHO yBegoMuB 06 aToM baHk nytem nogadu 3aseneHusa o pactopxeHun JOTOBOPA no
dopme, yctaHoBneHHon baHkoM. B cnyyae HenonyyeHuss bBaHkOM [O BCTYNNEHUS B CUMY HOBbIX YCMOBUIA
OOIrOBOPA nucbmeHHOro yBegomneHus o pactopxkeHun [OOIOBOPA, BaHk cuuMTaeT 3TO BblpaKeHMEM
cornacus KnveHta ¢ namexeHusamn ycnosun JOTOBOPA.

2.14. [eHexHble cpencTBa, pasMelleHHble KnveHToMm Ha CueTax B BaHke, 3acTpaxoBaHbl B MOpsSiaKe,
pasMepax 1 Ha YCINoBUsIX, yCTaHOBIMEHHbIX 3aKoHogaTenscTBOM Poccuiickon Pegepavuimm.



3. NMOPAOOK 3AKITIOYEHUA OIrOBOPA

3.1. 3akntoueHne JOMOBOPA ocyulecTBnsieTcs B nopsiake, NpegycMoTpeHHOM CT.428 [paxkgaHcKoro
kogekca Poccuiickon ®enepauum, nyteM npucoegnHeHns KnveHTta B LLENOM M NOMHOCTLI0 kK OOLWUM yCnoBusim
nocpefcTeom nogaydn B baHk 3asiBneHus Ha 6aHkoBckoe obcnyxmBaHue no opme, yctaHoBneHHoN baHkom:

— Ha BymaxHOM HocuTene, COBCTBEHHOPYYHO NognucaHHom KrimeHTtom,
— Yepes YpaneHHble kaHanbl B0 B cdopme 3NeKTPOHHOrO OOKYMEHTA, MOATBEPKAEHHOIO C MPUMEHEHMEM
cpencts NoeHTudukauum n AyteHtudukauum Knnenta, onpegeneHHsix JOMOBOPOM.

3.2. KnneHT, Haxogswmmncs Ha obcnyxumBaHum B BaHke, KOTOpOMy paHee NpeaocTaBneH [OocTyn K
ycnyram OBO, enpase 3aknounte JOMTOBOP B anekTpoHHon dopme. MNMogada KnueHTom Yepes YganeHHble
kaHanbl OBO pacnopsikeHus (pacnopsbkeHuss Ha oTkpblTue CueTa, 3asiBneHus O 3akntodeHun [orosopa
GaHKOBCKOro BKNada) cymTaeTcs npegoctaBneHvem banky 3asBrnenunst Ha ©aHkoBckoe obcnyxueaHuve. [Mpu
aToM KnueHT 00s3yeTca 03HakoMuUTbCcA C  Hactosiwmmy  OOBWMMKM  yCrOBUSIMU, Pa3MELLEHHBbIMU  Ha
OdmumnansHom canTe baHka, noaTBepXaaeT cBoe cornacue ¢ HacToswummn OBLWwumn ycrnosusiMmn n 06s3yeTcst
NX BbINOSHATD.

3.3. Ha wmomeHT 3aknioveHus [OJOIMOBOPA KnveHT pomkeH o0nagatb  NpaBOCMOCOGHOCTLIO
(AeecnocobHOCTLIO) B NONTHOM O0LEME.

3.4. Knnent (npeactaButens KnueHTta) noateBepxgaeT, YTO  MpeacTaBrieHHble  OOKYMEHTbI
COOTBETCTBYIOT TpeboBaHWsIM, MNpeabsiBNsSeMbiM K HUMM 3akoHogaTenbcTBoM Poccuiickon ®epepaumu,
coobLiaemMble cBeaeHWUst 4OCTOBEpPHbI M npegocTaBnsieT baHky nMpaBo NpoBepUTb LOCTOBEPHOCTb YKal3aHHbIX
CBefEeHWI, a Takke UHbIX CBeAeHU, Heobxoanmbix ans 3aknoveHns JOTOBOPA u oTkpbiTus CyeTta(oB), B TOM
yucne 3anpawmeaTh M nony4YaTb MHGOOPMAaLMIO OT OpraHOB FOCY4apCTBEHHOWM BMacTu U yrpaBneHus.

3.5. KnneHT, sBNSIOWNUACA WHOCTPaHHLIM  HanoronnaTtenbLnMKoM, MpefocTaBnsieT  MHdgopMauuio,
Heobxoaumyo Anst uaeHtTudukaumm KnneHta B KayecTBe MHOCTPAHHOrO HanoronnaTenbLlinka, u cornacue Ha
nepegavy uWHgoOpMaLMMm B WHOCTPaHHbIM HamoroBbln opraH. Cornacue Ha nepegadvy uwHdopmauun B
WHOCTPaHHbIN HANoroBbIN OpraH ABNAeTCS OQHOBPEMEHHO COrnacneM Ha nepegadvy Takom nHgpopmauum B baHk
Poccun, cdegepanbHbIi opraH UCMOMHUTENBHOW BiacTW, YNOMHOMOYEHHbIN Ha ocyllecTBreHne yHKUMM no
NpOTUBOAENCTBMIO Neranusaunm (0TMbIBaHUIO) A0XOAO0B, MNOMYYEHHbIX NPECTYMHbIM NyTeM, U (PMHAHCUPOBAHWIO
Teppopuama, U dedepanbHbIii OpraH UCMOMHUTENbHOM BAACTK, YNOMHOMOYEHHbIA MO KOHTPOSO U Hag30py B
obnacTtu Hanoros 1 c60poB.

3.6. Mpn 3aknoveHnn OJOMOBOPA, a Ttakke B TedeHue cpoka gewncteus [JOMOBOPA, bank Bnpase
TpeboBaTb OT KnneHTa npeacraBneHns AONONHUTENbHBIX JOKYMEHTOB U CBeOEHWUA, HEOBX0OUMbIX eMy B CUiy
TpeboBaHui 3akoHogatenscTa Poccuiickon ®egepauum.

CeeaeHnst 1 AOKyMeHTbI, Heobxogumble ans 3aknoveHns JOMOBOPA un otkpbiTnst CyeTta(oB), LOMKHbI
ObITb NpeactaeneHbl KnneHtom go 3akntodeHnss JOMOBOPA, a B crnydae 3anpoca CBeAeHWin U JOKYMEHTOB B
nepvog aenctems JOITOBOPA, He no3gHee 3 (Tpex) pabounx gHen co gHA norny4veHus 3anpoca baHka, ecnu
WMHOW CPOK HE YCTaHOBIIEH COOTBETCTBYIOLWMM 3anpocoM baHka.

3.7. JOFOBOP cuntaetcst 3aknMtO4YeHHbIM, 3a WCKIMIOYEHMEM CrlydaeB YCTAHOBJIEHHbIX HACTOALLUMMU
O6LWMMK yCrioBUSAIMK, Ha YCIOBUSX, U3NOXEHHBIX B HAacToAwmMX OBLLNX YCNoBMAX, C MOMEHTA:

— nonydyeHus baHkom 3asBneHus Ha GaHkoBckoe obcnyxuBaHue Ha OGymaxHom HocuTene no ¢opme,
yCcTaHoBneHHoM baHkom, nognucaHHoro KrnneHToM COGCTBEHHOPYYHO, Mpu  npeabsBneHun KnveHTom
OOKYMeHTa, y4OCTOBEPSIOLLErO NIMYHOCTb;

— nonyyeHnsas bBbaHkom 4yepe3 YpaneHHble kaHanbl OBO ¢ npumeHeHuem cpeacTtB VigeHTudumkaumm u
AyTeHTudpmkaumm Knnenta, onpegenenHbix [OOMOBOPOM, nopTtBepxaeHus pacnopsbkeHuss KnuedTta,
onpeaeneHHoro n.3.2 HacToAwmx O6bLwmnx ycrnoBun.

C momeHTa noanucanusi/noaTBepXaeHust Yepes YpaaneHHole kaHanbl ABO 3asiBneHns Ha GaHKoBCkoe
obcnyxuBaHne KnneHT cynTaeTcss O3HAKOMIEHHbIM WM cornacHeiM € Hactoswmmy OBWMMK yCroBUAMMK 1
npvHUMaeT Ha cebs 0b6A3aTenbCTBa HEYKOCHUTENBHO UX BbIMOMHAT.

Ok3emnnsAp 3asBneHns Ha 6aHKOBCKOe OOCMyXMBaAHWE C OTMETKOWM O NpuHATUM ero baHkom nepepaetcs
KnueHty 1 sBnsieTca AokyMeHToM, nogTteepxaarowum dakt 3aknoyveHns JOTOBOPA. Otkpbitne BbaHkom
Cueta no [Horoeopy 6GaHkoBckoro cueta, [doroBopy ©OaHKOBCKOro BkMaga, 3aKKOYEHHOMY B 3IIEKTPOHHON
dopme, aBnsaeTcs nogTeepxxaeHnem dakta 3akntovenns JOTOBOPA.

4. NPEOCTABUTEIb

4.1. Ecnu nHoe He npefycMOTpeHO 3akoHogaTtenbcTBoM Poccunckon Penepaumm, COOTBETCTBYHOLLUM
[OroBOpoM W/MNN He BbITEKAET U3 XapakTepa COBepLlaeMblX CAenok wunu aenctBuir, KnueHT BripaBe
JencrtBoBaTb NMYHO  unu  dvepe3 [lpeactaBuTensl, WMENOLWEro  COOTBETCTBYHOLME  MOFTHOMOYUS,
NpPeLoCTaBMEHHbIE EMY MO AOBEPEHHOCTY MUITM HA OCHOBAHWUM 3aKOHa.

4.2, [oBepeHHOCTb Ha pacnopsikeHne CueTOM/BKNagoM MOXET ObiTb y4OCTOBEPEHaA B HOTapuasibHOM
nopsgke vnn baHkoM — B npucytctBuM KnveHTa v npu Hanmyum OOKYMEHTOB, YAOCTOBEPSIOLWLMX FMYHOCTb
KnuneHta n ceegeHnin o MNpegcrasutene.

4.3. B cnyyae oTMeHbl OOBEpEHHOCTU (npekpalleHuss nonHomounn [Npepctasutens) KnmveHt ob6sa3aH
HesamennuMTensHo yBegomMuTb 06 3ToM BaHK, NpefocTaBvB COOTBETCTBYHOLLEE MUCBMEHHOE paCropsiKeHWe.
baHk He HeceT oTBeTcTBeHHOCTU nepen KnuneHtom 3a pgeuncteua [lpeactaButenss oT MMeHM KnuneHTa,
COBEpLUEHHbIE M O MOMEHTa NOCTynreHns B baHk Takoro NMCbMEHHOro pacrnopsiKeHns.



4.4, 0o npepocTtaBneHns B baHk pacnopskeHus Ha OTMEHy [AOBEPEHHOCTM Hamuuve u 06bem
nonHomounn y [peacrtaButena onpegensietca baHkom ucxoosa M3 MpefoCTaBfeHHONo  opurnHana
poBepeHHocTU. Kcepokonuu, ckaH-konuu, a Takke 3r1EKTPOHHbIE KONMUN OOBEPEHHOCTEN HE MPUHNMALOTCS.

4.5, OT wnmeHu KrnveHTa, B OTHOLUEHWM KOTOPOrO OCYLLECTBMSIETCA npouedypa 6OaHkpoTcTBa B
cooTBeTCcTBMU ¢ PenepanbHbIM 3akoHOM OT 26.10.2002 r. Ne 127-d3 «O HecocToATENbHOCTU (GaHKPOTCTBE)»,
Cuetamn/Bknagammn KrnveHta B bBaHke pacnopshikaetca UHAHCOBLIM  YNpaBnsoWmMNn, Ha3HaYEHHbIN
ApOUTPaXKHbIM CyA0M.

4.6. Mpn obpaweHun B baHk [MpeactaBuTens € HoTapuanbHO YA4OCTOBEPEHHOW [OOBEPEHHOCTLIO,
npegHasHayeHHOW [Ons CcoBeplUueHMs pasoBon onepauun no CueTam/Bknagam (OTKpbITME/3aKpbITUE
Cuyeta/Bknaga, nony4venve Kaptel, u T.1.), MpeacraButens 06s3aH nepeaaTs opurMHan AoBepeHHOCTU baHky.

4.7. Ecnu lpencrtaButens He npeabsaABUn OpUrMHan YAOCTOBEPEHHOW HoTapuanbHO [OBEPEHHOCTH,
BbaHk oTkasbiBaeT [NpeacrtaButento B ocyllecTeneHun onepauun no Cyetam/Bknagam KnveHTa Ao MOMeHTa
npeaocTaBneHnst opurnHana AoBEPEHHOCTH.

5. NPOAOYKTbI NYCIYTU

5.1. OTKPbITUE U OBCNNYXXMUBAHUE BAHKOBCKUX CYETOB

5.1.1. B pamkax Hactosiwero JOMOBOPA KnueHT umeeT npaBo 3aknio4vaTtb [oroBopbl GaHKOBCKOroO
cyeTa 1 oTkpbIBaTb CyeTa.

5.1.2. YcnoBusi OTKPbITUS, 3aKpbITUSl, COBepLleHMsi onepauuin no CueTam onpepgeneHbl lNMpaBunamu
OTKPbITUA 1 0BCcnyxmnBaHust Tekyllero cyeta dumsunyeckoro nuua « CUBCOLIBAHK» OO0, pa3MelleHHbIMY Ha
OdmumansHom cante baHka.

5.1.3. 3aknoueHne [loroBopa ©OaHKkoBCKOro cdeta U oTkpbiTMe Cueta B [logpasgeneHun baHka
ocyllecTBnsieTcs nytem nogavnm KnveHTom nnbo ero npeactaButeneM 3asiBNeHWss O MNPUCOEOMHEHMMU K
MpaBunam oTkpbITUS 06CNyXMBaHUS Tekylero cdeta cusmyeckoro nuua « CUBCOLIBAHK» OOO no dgopme,
ycTaHoBneHHown baHkom (ganee — 3asBneHue o npucoeguHeHun K MNpasunam).

Oksemnnsap 3asasneHus o npucoeauvHeHun Kk [lMpaBunam ¢ oTtmeTkon baHka 06 oOTkpbITUM CueTa,
nepenaetcs KnueHTy u siBnsieTcs AOKYMEHTOM, moaTeepXaatowmm dakT 3akntodeHms [JoroBopa 6aHKOBCKOrO
cyeTa.

5.1.4. OtkpbiTne CyeTta yepes YaaneHHble kaHanbl [J5O ocyllecTBNAeTca Ha OCHOBaHMM PacnopsiKeHUs
Ha OTKpbiTMe CuyeTa, COCTABMEHHOINO B JrEeKTpPOHHOW dbopme, nepegaHHoro KnmneHtom B bBaHk 4yepes
YpaneHnHbin kaHan [OBO ¢ npumeHeHnem cpeactB WaeHtndukaumm un  AyteHTudpmkaumm Knuehta,
onpeneneHHbix JOTOBOPOM.

5.1.5. KnueHT Bnpaee oTKpbiBaTb CYeTa TONbKO Ha CBOE UMS.

5.1.6. lNepeyeHb CyeToB, OTKPbITUE KOTOPbLIX BO3MOXHO Yepe3 YaaneHHble kaHanbel 6O, onpegensietca
BaHkom B 0gHOCTOpPOHHEM nopsake u nybnukyetcs Ha OdumumanbHom cante baHka.

5.1.7. Ha ocHoBaHun nony4yeHHoro oT KnueHTa pacnopsixeHus Ha OTKpbiTMe Cueta dopmupyeTcs
3asiBrieHMe Ha OTKpbITME TeKyllero cyeta Mo opme, YycTaHoBreHHon BbaHkom. KnueHT nopTtBepaaeT
3asiBrieHMe Ha OTKpbITMe TeKyllero cyeta 4epe3 YpaneHubin kaHan [OBO ¢ npuvMeHeHWeM cpencTB
AyteHTndurkaummn n Noentndpukauum, npegycmotpeHHbix JOMTOBOPOM. PacnopspkeHne Ha oTkpbiTne Cueta,
3asiBrnieHne Ha OTKpbITUE TEKYLLEero cyeTa, NpoTokon npoBeaeHust onepauui B ABC BaHka, noaTeBepxaatoLmi
KOppekTHyto MaoeHTudumkaumo n AyTeHTudukauuo KnveHta v coBepLUeHne onepauum B cucteme, siIBNsIOTCA
OOKyMeHTamu, noaTeepXKaatoLwmMm BonensbsasneHne KnneHTta o6 oTkpbliTun CyeTa.

5.1.8. baHk HanpaBnseT KnueHTy Yepe3 YganeHHsle kaHanbl B0 noareepxaeHve otkpbiTns Cyeta Ha
COrNacoBaHHbIX ycnoBusx nnbo nHgopmaumo ob oTkase B oTkpbiTUM CyeTa.

5.1.9. 3agBneHne Ha OTKpbITUE TEKYLLLEro cyeTa, NoaTBepXaeHHoe KnneHTom vyepes YaaneHHble KaHanbl
OBO, n coobweHne baHka o6 oTkpbiTuM CuyeTa ABMASAKTCA LOKYMEHTaMu, NOATBEPXOAKLMMKN 3akmioveHne
HoroBopa 6aHKOBCKOroO cyeTa.

5.1.10. MNpn sTOoM nucbMeHHasa dopma goroBopa OaHKOBCKOro cyeTta cumtaeTcs CcoOnogeHHoOW B
CcoOTBeTCTBMM C M. 2 cTaTbh 434 [paxkgaHckoro kogekca Poccuickon deaepaumn.

5.1.11. XpaHeHue 3asBneHus Ha OTKpbITME TeKyllero cyeta v nopgTeBepxaeHu baHka 06 OTKpbITUM
CueTa ocylecTBnsieTcs B anekTpoHHon dpopme B ABC BaHka.

5.1.12. KnneHT nmeeT npaBo nony4ntb 3asiBneHne Ha OTKPbITUE TeKyLlero cyeta ¢ otmeTkon BaHka 06
oTKpbITMK CyeTa Ha BymaxHoM HocuTene B nobom MNogpasgenennn baxka.

5.1.13. PactopxeHune [oroBopa 6aHKOBCKOro cyeta WM 3akpbiTne CuyeTa nNpou3BOAUTCS B MOpPSIAKe,
yCTaHOBMNeHHOM [1paBunam OTKpbITUS 1 06CrnyXmBaHus Tekywero cyeta guanyeckoro nuua « CUBCOLBAHK»
000.

5.1.14. 3aaeneHue o pactopxxeHun [doroBopa GaHKOBCKOro cyeta no dopme, ycTaHOBNEeHHoN baHkowm,
MoxeT ObITb nogaHo KnueHTtom:

— nn4HO Nnbo Yepes ceoero npepctasuTens B MNogpasgeneHnn baHka;
— 4epes YpaneHHble kaHanbl OBO B hopme aneKkTpoHHOro AOKyMeHTa, NOATBEPXXOEHHOTO C NPUMEHEHEM
cpencts MoeHTndukauum n AyteHtndukauum Knnenta, onpegenenHeix JOMOBOPOM.

5.2. BbllMYCK 1 OBCITYXXUBAHNUE BAHKOBCKUX KAPT
5.2.1. B pamkax HacTtosiwero JOMOBOPA KnneHT nmeeT npaBo obpatutbcs B baHk ¢ 3asBneHvem
ycTaHoBneHHoN baHkoM hopmMbl Ha nony4deHve KapTel. B cnyvae npuHATUS BaHkoM NONOXUTENLHOrO peLleHus



0 BO3MOXHOCTW Bbinycka KnuneHTy KapTtbl 3asBneHHoro KnveHToM Bupaa, BaHK oOcyllecTBnsieT OTKpbITME
KapTcuyeTa 1 Bbinyck KapThbl.

5.2.2. TlpaBuna Bbinycka n obcnyxmeaHusa KapT u coBepLueHust onepauumii no Kaptcyetam onpegeneHsl
YcnoeusiMM Bbinycka UM obcnyxuBaHuss OaHkoBckux kapT «CUBCOLIBAHK» OOO» u pasmewatotcss Ha
OdmumansHom carite baHka.

5.3. BKINNAObI

5.3.1. B pamkax Hactosiwero JOMOBOPA KnueHT nmeeTt npaBo pasmMellaTb OeHEeXHble cpeacTBa BO
BKIagbl Ha yCroBusix, AeNCTBYOLWMX B baHke Ha aaTy pa3MeLleHnst [eHEXHbIX CPeacTB.

5.3.2. OTKkpblTMEe cyeTa MO BKMagy OCYLIECTBMSETCA Ha OCHoBaHwWM [JoroBopa ©6aHKOBCKOro Bknaga
ycTaHoBrneHHon BaHkoM c¢opmbl, 3aknodeHHoro B MogpasgeneHun bBaHka nnbo vepes YpaneHHble kaHanbl
OBO, B cootBeTcTBUM C YcnoBusMu pasmelteHns Bknagos «CUBCOLUBAHK» OOO, saensawowmmmuca
HeOTbEMIIEMON 4YacTblo [JoroBopa OGaHKOBCKOrO Bknaga (manee - YCNoBusi pasmeLleHusl BKagoBs),
OEVCTBYIOWMMN Ha AaTy 3aknyeHus goroBopa GaHKOBCKOrO BKMaga, U OOKYMEHTOB, MOATBEPXKAAOLLMX
BHeceHune KnveHToM 1 npuHaTne baHkoM CyMMbl EeHEXHbIX CpeacTB, pa3MeLLaemMol BO BKNag.

5.3.3. Tlopsigok 3akntoveHus [JoroBopa 6aHKOBCKOro BKMaga, OTKPbITUS M 0BCnyXuBaHMs Bknaga
onpeaeneH YcrnoBusMn pasMelleHns BKNadoB. YCMOBUs pasMelleHusi BKMagoB OnyGrvKoBaHbl  Ha
OdmumansHom cante baHka, pasmeweHbl B [logpasgeneHuax baHka, ocyllecTBAsOWMX onepaumm no
Bknagam. [Mpu 3akntodeHun [oroBopa GaHKOBCKOrO BkMada YCroBuS pasMeLLeHust BKNadoB MepearoTcs
KnueHTy no ero tpeboBaHmio.

5.3.4. 3aknioveHne [JoroBopa OaHKOBCKOro BKMaja M COBEpPLUEHME Onepauuini No Bknagam 4epes
YpaneHHble kaHanbl JBO.

5.3.4.1. 3aknioveHune [loroBopa 6aHKOBCKOro Bknaga, oTkpblTve cyeTa no BKNagy OCyLEeCTBNAETCS nyTemM
BesHanuuHoro [lepeBofga AeHexHbix cpenctB co Cuyeta KnveHta depes YaaneHHble kaHanbl [OBO ¢
npumMmeHeHvem cpencts MoeHTudukauum n AyteHtudukaumm Knventa, onpegeneHHoix JOMOBOPOM.

5.3.4.2. KnueHT BNpaBe OTKpbIBaTb BKNadbl TOMbKO HA CBOE UMSI.

5.3.4.3. KnueHT Hanpaensetr B baHk pacnopsikeHue (3anpoc) Ha OTKpbiTME BKNaga, B KOTOPOM
yKkasblBaeTCs BWA BKMaga, Cymma BKnafa, BantoTa BKNaga, CpoK BKMaga, NPOLEHTHas cTaBka Mo BKnagy U
WHblE yCNoBuKSA pasMeLleHns Bknaga. Ha ocHoBaHuu pacnopsikeHus Knuenta baHk doopmupyeT 3asBneHune Ha
OTKpbITME CPOYHOro GaHKOBCKOro BkMaga Mo dopme, ycTaHoBneHHon bBbadkom. KnueHT nogTtBepxaaet
3akntoyenne [loroBopa ©aHKOBCKOro Bknaga udepe3 YaaneHHole kaHanbl [OBO ¢ npumeHeHuem cpeacts
AyTteHTndmkauumn n UogeHtudpukauymm, npegycmotpeHHbix JOMTOBOPOM. PacnopsikeHne Ha OTKpbITME BKaaa,
3asiBrieHnMe Ha OTKpbITME CPOYHOro GaHKOBCKOrO BKnaga, npotokon npoBefeHusi onepaumni B ABC baHka,
nogTBepXaarLwmn koppekTHyto MaeHtudukaumo n AyteHtndumkaumo KnmeHta u coBeplleHune onepaumu,
ABNATCA AOKYMeHTamu, nogTeepxaalwummn BonensbasneHne KnveHta sakniountb [JoroBop ©6aHKOBCKOro
BKIlaga u corracume c ero ycrnoBusmm.

5.3.4.4. baHk HanpaBnsaeT KnneHTty yepes YganeHHble kaHanbl 5O noarteepxaeHne OoTKpbITUS BKNaaa,
yCTaHoBneHHOM BaHkoM ¢hopmbl, Ha COrMacoBaHHbIX YCrnoBusAX NGO MHopmauuto 00 OTkase B OTKPLITMM
BKIraga.

5.3.4.5. [JoroBop 6aHKOBCKOro BKMada, 3akio4veHMe KOTOporo mnoateepxaeHo KnuneHTom yepes
YpaneHHble kaHanbl [OBO, n nogtBepxaeHne baHka 00 OTKpbITUM BKNaga SABMASKOTCA LOKYMEHTaMM,
nogTeepXxagarowmMmm 3aknodeHne [doroeopa 6aHkoBckoro Bknaga. BHeceHnne KnneHTom u npuHATME BaHkom
CYMMbI OEHEXHbIX CPEACTB, pasMeLlaeMoln BO Bknad, NOATBEPXKOAETCA OOKYMEHTOM YCTaHOBIEHHON BbaHkom
dopmbl. Mpn atom nmcbMeHHas dopma [JoroBopa OGaHKOBCKOrO BKMaga cyMTaetcs CoOMogeHHON B
cooTBeTCTBMM C M. 2 cTaTbh 434 [paxxgaHckoro kogekca Poccunckon ®egepaunn.

5.3.4.6. XpaHeHne [loroBopa ©OaHKOBCKOro Bkfaga W noatBepxaeHun baHka o6 OTKpbITMM Bknaga
OCYLLECTBNSETCA B anekTpoHHon chopme B ABC BaHka.

5.3.4.7. KnueHT mMmeeT npaBo Nony4uTb Ha OymaxHOM HocuTene 3ak3emnnsp [oroBopa 6aHKOBCKOro
BKI1aga no AenCTBYOLLEMY BKNagy, OTKPbITOMY Yepe3 YaaneHHble kaHansl B0, a Takke BbINUCKY U3 NTMLEBOTO
cyeTa no Bknaay B ntobom MogpaspeneHn Banka.

5.3.4.8. BHeceHue paeHexHbIX CcpeacTB BO BKNagbl, OTKPbITble 4epe3 YaaneHwHble kaHanbl [BO,
NMOATBEPXAAETCA MNPOTOKONOM npoBedeHns onepauui B ABC baHka, noaTtBepXgallwuMm  KOPPEKTHYIO
WaeHtudmkaumio n AyteHtudmkaumio Knventa n cosepluenne onepauun 8 ABC BaHka.

5.3.4.9. 3akpblTe cyeTa MO BKNady, OTKPbLITOrO 4yepe3 YaaneHHole kaHanbl B0, BO3MOXHO 4yepes
YpanenHsle kaHanol OBO wnu B Mogpasgenennn banka. 3akpbiTve cyeTa no Bknaay B Nogpasgenennn baHka
OCYyLLEeCTBNAETCA Ha OCHOBaHuM 3aaBneHus KnveHTta, odopMIieHHOro no ycraHosrieHHon BbaHkom dopme,
Haanexawum obpasom 3anosIHEHHOro 1 nognucaHHoro KnneHtom. 3akpbiTve cyeTa Yepes YaaneHHble KaHanbl
OBO ocyulecTBnseTcs Ha OCHOBaHWM 3asIBKM Ha 3aKpbiTWE BKMNaga B 3NEKTPOHHOW chopMe, NoATBEPKAEHHOM
KnueHTtom, nytem 6e3HanunyHoro lNepeBoga geHexXHbIX cpeacTB Ha CueT KnueHTa, ykasaHHbI B 3asiBKE.

5.3.4.10. Onepaums 3akpbiTusa Bknaga KnuneHTta yepes YganeHHble kaHanbl OBO ocywectBnaetca Ha
OCHOBaHuM pacrnopsikeHus KnueHTta Ha 3akpbiTue Bknaga, odopMieHHOro Yyepes YaaneHHble kaHansl B0 ¢
npuMmeHeHvem cpencts MoeHtudukauum mn AyteHTudukauum KnunenTa, onpegeneHHbeix JOMOBOPOM. B
pacnopsiKeHUn yKasbiBaeTcst MHpopMauus O 3aKkpbiBaeMOM BKNage, a Takke o Cuete nnu Bknage Knuexta gnsa
nepeyvncrieHns octaTka AEeHEeXHbIX CPeACTB C 3akpbiBaeMOro Bknada. PacnopshkeHue Ha 3akpbiTve BKNaga,
npoTtokon npoeedeHus onepaumi B ABC bBaHka, nogTBepXaalowmn KOppekTHy WaoeHTudukauuo wn



AyTeHTVId)VIKaLI,VIPO KnneHnta n coBepLueHune onepaunmn B CUCTEME, ABNAKOTCA OOKYMEeHTaMU, noaTeepXX4aroLmmMmm
BoneusbasneHme KnmeHta o 3aKpbITUK BKINnaaa.

5.4. NPEQOCTABIEHUE NOTPEBUTENbCKUX KPEOUTOB
5.4.1. B pamkax HacTosiwiero JOFTOBOPA KnueHT nmeeT npaBo obpatutbcsa B baHk ¢ 3asBneHnem(-
SIMW)-aHKeTON(-aMu1) Ha Nofny4veHne KpeauTa.

6. BAHKOBCKHUE OMNEPALIUM MO CYHETAM, BKINAOAM

6.1. KnuneHT 0bsidyeTcs pacnopsXaTbCa AEHEXHbIMU cpeacTBamMu, Haxogawmummucsa Ha ero CyeTtax u BO
BKnagax B baHke, B COOTBETCTBMM C 3akoHoAaTenbcTBOM Poccuiickon ®eaepaumm, Hactoswmum JOTOBOPOM,
a Tawkke [oroBopoMm OaHkOBCKOro Bknada, [JoroBopoMm 6aHKOBCKOro cyeta, [1OroBOpomM Ha BbINYCK U
obcnyXuBaHmne KapTbl, 3aKMnoYeHHbIMU B pamkax HacTosiwero JOMTOBOPA.

6.2. KnneHT 0b6s3yeTtca He npoBoanTb no CyeTam/Bknagam ornepaunv, CBS3aHHbIE C OCYLLECTBIIEHUEM
UM NpeanpuHMMaTENbCKON AeaTENbHOCTN.

6.3. baHk ocTaBnsieT 3a cobon nNpaBo B MO0 MOMEHT NO COGCTBEHHOMY YCMOTPEHUIO Onpenensite U
N3MeHATb NepedeHb BGaHKOBCKMX onepaumi U PYHKLMIA, KOTopble MOryT OcyLiecTBnsATbes KnueHTom no ero
Cuetam/Bknagam B baHke, 4yepe3 YpaneHHble kaHanbl B0, a Takke ycTaHaBnvBaTb NUMWUTbI HA CYMMb
onepauuin, ocyliecTensieMbix Yepes YaaneHHble kaHansl [JB0.

6.4. MNpaBuna coBeplleHnsa onepauuin u nonyvyeHus nHpopmaummn no Cyetam/Bknagam B baHke vepes
YpaneHHsle kaHanbl B0 onpeaeneHsb! B [NpaBunax gUCTaHUMOHHOTO GaHKOBCKOrO 06CyKMBaHNsSt (hN3NHECKMX
nmu.

6.5. KnneHT yBegoMmeH 0 TOM, YTO B OTHOLLEHUM HEKOTOPbIX BaHKOBCKMX orepauuii, OCYLLECTBSIEMbIX
KnueHtom no ceomm CuyeTtam B baHke, MOryT NPUMEHSTLCS OrpaHUYeHusl, YCTaHOBIEHHbIE 3aKOHOAATENbHbLIMU
N HopmaTMBHbIMK akTamu Poccuiickon depepaumv, BHYTPEHHUMU NpasunaMmy u npouedypamun baHka wn/vinu
apyrmx 6aHkoB, (OUHAHCOBBLIX Y4YpexaeHun u/vnu MnaTexHblX CUCTEM, 4Yepe3 KOTOpble Takve onepauuu
OCYLLIECTBNSAOTCS, @ B OTHOLUEHUW Oonepauuii No BKNagam NpUMEHSIIOTCS Takke OrpaHWYeHUsl, YCTaHOBMEHHbIE
Horosopom 6aHkOBCKOro Bknaaa.

6.6. MNMepeBoabl AeHEXHbIX cpeacTB ocyulecTenaTes co Cueta KnueHTa yepes MNogpasgeneHns baHka
unu Yepes YganeHHsble kaHanbl 6O ¢ ncnonesosaHmem cepsmca « FAKTURA.RU».

6.7. Onepaunn no nepeBoay AeHexHbIX cpeacts co CuetoB KnueHTa ocyLlecTBNSIOTCA HA OCHOBaHUK
pacnopsikeHus KnueHTta, npegocTtaBneHHoro baHky nuyHo nnu vyepes npegcraButens nmbo vyepes YganeHHble
kaHanbl [B0O. baHk 06s513yeTca Ha OCHOBaHUKM pacnopshkeHunst KnueHta cocTaBnsaATb OT €ro UMEHU W
NoAnNuCbIBaTb pacyeTHble JOKYMEHTbI, Heobxoaumble Ans OCyLLEeCTBNeHns onepauumn no Nepesogy OeHEXHbIX
cpeacte co CyeTa.

6.8. Onepauun no nepeBoay AEHEXHbIX cpeacTB co CyetoB KnmeHTa, npegocTtaBneHne MHgopmauuu,
obmeH cooblieHnamn 4depe3 YpaneHHble kaHanbl OBO ocyuwecteBnsawTca B cooTBeTcTBUM C [lpaBunamu
OVCTaHLUMOHHOro GaHKOBCKOro obcnyXmnBaHna umsndeckmx nuu, PykoBogctBoM nonb3oBaTtens un [NamaTkon no
6esonacHocTw.

6.9. Onepaunm CHATUS U BHECEHUS HaNMWYHbIX OEHEXHbIX CPEACTB NPOBOASATCS:

— no Bknagamu un Cyetam KnmneHta — yepes lNogpasaenerHns baHka;
— no Kaptcuety — uyepes lNogpasneneHns baHka, yepe3 GaHkomaTbl, NpuyHagnexawme OpPYrMM KpeauTHbIM
opraHu3auuamM, npuHMMatoLwme K obcnyxunsannio Kapty baHka.

6.10. [Mpwu npoBenenunn onepauni no Cuetam/Bknagam yepes YaaneHHole kaHanbsl JBO npumeHsioTcs
Tapudbl, geNCcTBYOLWME Ha MOMEHT 06paboTkn onepaummn baHkom. B criyyae nposBegeHus onepauum B BanoTe,
oTnun4Hon ot BantoTbl CyeTa, baHk NPoM3BOANT KOHBEPCUIO CyMMBbI onepaummn no Kypcy baHka, gencrayrowemy
Ha MOMeHT 06paboTkM onepaunn baHkom.

6.11. [pu noctynneHun Ha CueT/Bknag B 6e3HanuyHom nopsigke nvbo nyTem BHECEHWUS] HaNU4HbIX
OEHEXHbIX CpeacTtB CyMM B BamnwTe, OTNuYHOM oT BantoTbl Cueta, BaHk npou3BoguT KOHBEPCUIO
MOCTYNMBLUEN/BHECEHHON CyMMbI MO Kypcy baHka, gencrByolemy Ha MoMeHT obpaboTkn BaHkom onepaumu
3a4YMCrEHNS AEHEXHbBIX CPeacTB.

6.12. Onepauuu c ucnonb3oBaHveM Kapt, pekBuantoe KapT npoBoasTCs: B TOProBbIX OpraHu3auusx, B
cetn WHTepHeT, B kaccax [logpasgenennii baHka, B ycTponcTBax camoobCrnyXvMBaHUS CTOPOHHUX 6GaHKOB.
lMpoBegeHne NpegyCMOTPEHHbIX HacToswmmMu OBLWwmmMKn ycnoBuaMmn onepaumi ¢ ucnonb3oBaHnem Kaptbl B
YCTPOMCTBax CaMOOBOCINYyXMBaHUS OPYTUX KPEOWTHbIX OpraHu3aumi MOXET ObiTb OrpaHu4eHo BragernbLem
yCcTpomncTea camoobenyxmsanus. Onepauum ¢ NCNonb30BaHMEM PekBM3NTOB KapThl, Yepes YaaneHHble kaHanbl
OBO, ctaHoBATCSA [OCTYNHbI ANs ux npoBefeHust KnueHtom He nosgHee paboyero AHSA, cnenyoLwero 3a gHEM
3akntoyenns JOITOBOPA, nubo 3a gHem Bbigayn KnveHty KapTbl, B cniydae ecnvn KnueHT nonyyaet ee nocne
3akntovenHns JOTOBOPA.

6.13. [pepocTaBnenune ycnyr, npegycMoTpeHHbix JOITOBOPOM, ocyuiecTBnsieTcs TONMbKO B criyyae
ycnewHon NaeHTndpumkauumn n AyteHtndpumkauum KnvenTa.

6.14. WpeHTudukauma KnneHta baHkom ocyulectBnaeTcs:

— npwv npoeefeHumn onepaummn yepes lNogpasgenenns baHka — Ha OCHOBaHWMM JOKYMEHTA, yOOCTOBEPSIHOLLENO
nnyHocTb  KnuneHTa; KnumeHT cuntaetcs uvaoeHTUUUMPOBAHHBIM B CIly4ae COOTBETCTBUS PEKBU3UTOB
OOKYMEHTa, yAOCTOBEPSIOLLLErO NMUYHOCTL, Hdopmaummn, cogepxauericsa B ABC baHka;

— Nnpv NpoBefeHnn onepauun yepes cuctemy WMHTepHeT-6aHK — Ha ocHoBaHuu JlormHa; KnneHT cuvTaetcs



NMOEHTUUUMPOBaHHEIM B crnydae cooTBeTcTBus JlormHa, BBedeHHoro KnmeHToM npu BXO4E B CUCTEMY
MHTepHeT-0aHK;

6.15. AyteHTudukaumnsa KnueHta baHkom ocyllecTBnseTcs:

— npuv npoBefeHun onepauumn vyepes lNogpasgeneHna baHka — Ha OCHOBaHUMU JOKYMEHTa, Y4OCTOBEPSOLLEro
nnyHocTb KnneHTa;

— NpV NPOBELEHUN OrnepaLmii N0 BHECEHWIO/MOIYHYEHMIO HANMUYHbIX OEHEXHbIX CpeacTB Ha/c KapTcyeT B Kacce
MopapaspeneHna baHka — Ha ocHoBaHUM BBoAa npasunbHoro MNH;

— npv npoBedeHMn onepauun B cuctemMe KMHTepHeT-GaHK — Ha ocHoBaHuM [locTosiHHOrO napons wu/wnu
Pa3oBbIx CEKpeTHLIX Naponem.

6.16. KnueHT cormawaetca C TeM, 4YTO MPUMEHSIEMble MNpUM COBEpLUEHUM oOnepauuMn MeTogbl
VaeHTudmkaumm n AyTeHTUdUKaLUM SBASIOTCA AOCTATOMHBIMM M Hagnexawm obpasom nogTBepXxoatoT
npaBo baHka Ha NpoBefEeHNE onepauun 1 npegocTaBneHme nHgopmaumm no Cuetam, Bknagam Knuenra.

6.17. bBaHK nmeeT npaBo OTkasaTb B MPOBEAEHUWU OMnepauuu Unu npenocTtaeneHnn uHdopmauum no
Cuetam, Bknagam KnueHta, B cnyvae ecnu KnuneHT He WaeHTuduumposaH n/mnn He AyTeHTUOMUUPOBaH B
nopsigke, NpegycMoTpeHHbIM HacToswmumn OBLWwummn ycrnosusiMun, a Takke ecrnv cymma PacxogHoro numuTa no
Kapte, CyeTy unu ocTtatka no BKNagy HeAocTaToyHa ANs NpoBedeHWst onepaumv U CivMcaHust KOMUCCUR,
npeaycMoTpeHHbIX Tapudamn.

6.18. [lokymeHTanbHbIM noaTBepxaeHvem akta coBeplieHns KnveHTOM onepauun siensieTcs
npotokon nposedeHus onepaumi B ABC baHka, nogTBepxgatowWwmn KoppekTHy WaoeHTudukauuo wn
AyTeHTudmkaumio KnveHta n coBepLLeHne onepawmmn B cUCTEME.

6.19. bBaHk MmeeT npaBo TpeboBaTb NpPeabSBrNEHUs JOKYMEHTa, YAOCTOBEPSIOLLEro NMYHOCTb, Mpu
coBepLUeHnmn onepauui no Cuetam/Bknagam B cryvasx, yCTaHOBMEHHbIX BAHKOBCKMMM NpaBunamu.

6.20. CTopoOHbI NpM3HalOT, YTO cnocobbl U cpeacTBa obecneveHns MHGPOPMaLMOHHON Be3onacHoCTH,
ucnonb3dyemble npu nogkroyeHnn KnneHta k ycnyram baHka, n npu ocywecTerneHmn obmeHa OneKkTpoHHbIMA
AokymeHTamn B cucteme WHTepHeT-6aHK, AOCTaTOYHbl ANS 3aluUTbl OT HEeCaHKLMOHMPOBAHHOMO AOCTyna K
nepcoHanbHbIM AaHHbIM, K CyeTam u onepauusM KnveHTa B 3TOW cucTeMe, a Takke NoATBepXOeHus
aBTOPCTBA U NOANMHHOCTUN ANEKTPOHHbIX JOKYMEHTOB.

6.21. KnueHt obs3aH obecneunTb ©e3onacHoe, McKntoyatoLlee HECaHKLMOHNPOBaHHOE
ncnonb3oBaHue, XxpaHeHue cpeacTB goctyna k ycnyram [BO, npeaycMOTpeHHbIX YcnoBusiMv ©aHKOBCKOMO
obcnyxuBaHus, He nepedaBaTb MX TpeTbuUM nuuam. B cnyyae yTpaTbl, BO3HUKHOBEHUS pUCKa HE3aKOHHOro
ncnonb3oBaHus noruHa, naponen, NWHa unu Kaptel, KnveHT 065a3aH HemeaneHHo yBeaomuTb 06 3Tom baHk
yepes OOCTYMNHble KaHanbl (fM4HOe obpalueHve B [Nogpaspenenne baHka, OUCTaHUMOHHOE obpalleHne Mo
ronocoBbIM KaHanam ces3u B lNogpasgeneHme baHka, KoHTakTHbIN LIeHTp).

6.22. KnueHT moxeT odopmnTb B BaHke nopyveHue Ha nepuvoguveckoe nepeyvvcrieHMe AeHEeXHbIX
cpeactB co ceomx CuyeToB. BaHK MCMOMHAET OaHHble MOPYYEHUS MPU HanmUuMM AOCTaTOYHbIX AEHEXHbIX
cpeacTs Ha C4yeTe, K KOTOPOMY OCHOPMITEHO NOPYYEHME, C YHETOM CPOKa AENCTBUSA OPOPMIIEHHOIO NOpyYeHUs.

6.23. baHk He HeceT OTBETCTBEHHOCTM 3a owwnbkn KnmneHta unu ayonupoBaHue kakoro-nmbo u3
OAHHbIX UM MOPYYEHUA UNK pacrnopsbkeHun. B cnydyasix He06OCHOBAHHOIO UM OLIMGOYHOro nepevncneHnst
KnneHToM AeHexHbIx cpedcTB nonyyarensam KnneHT camocTosTeNbHO yperynvpyeT BOnpoc Bo3BpaTta CPpeacTB
C VX nonyvarensamu.

6.24. TMopy4yeHus KnueHta Ha lNMepeBog aeHexHbIX cpeact co CuetoB KnueHTa ucnonHsawTtca baHkom
He Mo3gHee cnefywowero pabodero gHA Mocrne AdaTtbl MOCTYMNEHWs nopyveHust B baHk, ecrnv MHOWM Cpok
WCMOSHEHUS HE yKa3aH B NMOpyYeHum.

6.25. 3aumcneHue geHexHbix cpefcTB Ha CuyeTa monyyarenen npu NpoBedeHUM onepauvn nepesopa
OEHEXHbIX cpedcTB Yepes3 YaaneHHble kaHanbl B0 ocyulecTBngeTca He no3gHee crnegyrowero pabodero gHs
3a JHEM COBEpLUEHNS onepauun.

6.26. [lnatexu n nepesofbl, NocTtynawwme Ha uma KnueHta ns Opyrnx KpeauTHbIX OpraHu3auui,
3aumcnsoTtca bankom Ha cooTBeTcTBYOWMIA CueT KnneHTa He no3gHee cneaytolero paboyero gHA nocne gHs
3a4MCrEeHNs COOTBETCTBYIOLLEN CYMMbI JEHEXHbIX CPEACTB Ha cyeT baHka.

6.27. T[natexu n nepeBodbl B MHOCTPaHHLIX BantoTax co CuetoB KnveHTta B baHke Ha cuyeTa TpeTbux
Ny B OpYruxX KpPeaWTHbIX opraHmsauusix (Haxogswmxca B Poccunckon depepaumm mnu 3a e€ npegenamm)
OCYLLIECTBNSAITCA C Y4E€TOM MpasgHUYHbIX U Hepaboumx gHenm B Poccuiickon depgepauum u B TOW CTpaHe, B
KOTOPOM MPOMUCXOAUT KIWPUHT W/MNKU 3a4MCrieHne AEHEXHbIX CpeacTB B COOTBETCTBYIOLLEN WMHOCTPAHHOW
BanoTe.

6.28. KnueHT yBegoOMMneH 0 TOM, YTO B Cryyasix, yCTaHOBMEHHbIX 3aKOHOAATEMNbHbIMW U HOPMaTUBHBIMU
aktamun Poccuiickon ®Pepepaummn, bBaHk 00s13aH OCyLLeCTBNATL CAMCaHWe OeHeXHbIX cpenctB co CyeToB
KnueHta 6e3 kakux-nmbo nopyyYeHurn wunu pacnopsbkeHni Knventa. BaHk umHgopmupyeT KnueHta o
Npoun3BeaeHHbIX CNMcaHnsx npy obpalteHnn KnvenTta B MNogpasaeneHne baxka.

6.29. B cnyyae npepoctaBnenus goctyna k ycnyram OBO, KnueHT MoxeT nonyunTb MHOpMaLmo o
Npon3BeaeHHbIX crnucaHusx Yepe3 YaaneHHble kaHanbl B0 B cepuce «FAKTURA.RU» w/vnu nuyHo npwm
obpaweHun B NoapasgeneHue baHka.

6.30. [Mpu nogkntoyeHumn k ycnyre SMS-nHdopmmnpoBaHue nHdopmaunsi 0 NPon3BeaeHHbIX CMUCaHUAX
HanpaenseTcs Ha OCHOBHOW HOMep TenegoHa, npegoctaBneHHbIn KnneHtoMm baHky.

6.31. bBaHk umeeT npaBo 3anpawmvBaTtb Yy KnueHta OOKYMEHTbI M UHYO MHOpMauuo, Heobxoanmyto
O OCYLLLECTBINEHUS BanOTHOMO KOHTPONS B COOTBETCTBUM C 3akoHogaTenbcTBoMm Poccuiickon depepaumn.



KnueHt ob6sa3aH npepocTtaBnsTe BaHKy kak areHTy BantoTHOrO KOHTPOMNs BCe HeobXOoAuMMble AOKYMEHTbI U
nHdopmaumio 06 ocyecTeneHun onepaumn no Cyetam KnueHTa B yCTaHOBIEHHble 3aKkOHOA4ATENbCTBOM
Poccuiickon depepaLimm cpoku.

6.32. baHk umeeT npaBo 3anpawmBaTtb Y KnneHta AONOMHUTENbHY MHOPMALMI0 U OOKYMEHTbl 06
onepaumsax C OEHEeXHbIMW CpeAcTBamMu, a Takke WHMOPMauMio W OOKYMEHTbI, MO3BOMSAOLWME YCTaHOBUTb
BbirogonpuobpeTaTenen B COOTBETCTBUM C 3aKoHoAaTeNbCTBOM Poccuickon Pegepaunm.

6.33. baHk MmeeT npaBO He WCMONHATL MopyyeHve KnuneHTa B criyyae OGHapyeHus oLmnobkw,
aonyweHHon KnneHToM npu ykasaHuu MnaTexHblX PEeKBU3UTOB, He NpedoCcTaBneHus UM npegocTaBreHus
KnneHToM HeMonHoro Kommrekrta AOKyMEHTOB, HeobxoaumMmbix BaHky, a Takke B crnyvae npoTMBOpeYns
onepaumun 3akoHogaTenbCcTBy Poccuiickon ®eaepaummn, 6aHkoBCkuM npasunam n ycnosuam JOTOBOPA.

6.34. bBaHk umeeT NpaBo OTKasaTb B BbINOMIHEHUN pacrnopsikeHusi KnneHta o coBepLUeHun onepauun, B
cnyyae, ecnu B pesynbtaTte peanu3auun MNpaBun BHYTPEHHEro KOHTpon4, y baHka BO3HUKAOT NO4O3PEHUS, YTO
onepaumsi coBepLUaeTcs B Lensx neranusaumm (OTMbIBaHWs!) OOXOLOB, MOSYYEHHbIX MPEeCTYMHbIM MyTeM,
PMHaAHCUPOBAHUA TeppOpU3Ma UM PUHAHCUPOBAHUSA PACNPOCTPAHEHUS OPYXKNUS MACCOBOIO YHUUTOXEHMS.

7. BbIMMUCKU N CINTPABKU

7.1. B pamkax JOMOBOPA BbaHk npegoctaBnset KnueHTy BO3MOXHOCTb nonyvatb Bbinucku w/unu
CnpaBku (BUAbI CNpaBOK, AOCTYNHbIX Arsl 3akasa, onpegensitoTcst baHkom).

7.2. KnueHT cornaiwuaetcs ¢ TeM, YTO OH JOSKEH 3apaHee YyTOYHUTb, NpuHMMaeTcs nu Beinucka w/unm
CnpaBka, cgopmupoBaHHaad baHkOM B 9MEKTPOHHOM Buae, TeM nuuom/opraHom/opraHvsauuen, Kyga oH
HamepeBaeTca €€ npefocTaBuTb, T.K. Bbinuckn u Cnpasku, odopmrieHHble BbaHkOM B BMOE 3NEKTPOHHOMO
OOKYMEHTa, C O9NEKTPOHHbIM U300paxxeHnemM nedyatm M nognucu paboTHuka baHka Ha CnpaBkax, He
npegHa3sHaveHbl AN NpegocTaBneHnst TPeTbUM nvuam.

7.3. BaHK He HeceT OTBETCTBEHHOCTM 3a OTka3 NtobbIX nuu/opraHoB/opraHusaumii B npyeme Bbinncok
n/vnn CnpaBok, 0POPMIIEHHBIX B NOpsiAKe, NPeayCMOTPEHHOM MYHKTOM 7.2 OBLuX ycrnosun.

7.4. Bbeinuckn, Cnpaeku npegoctasnsotcs KnneHnty no Cyetam/onepaumam B nobom MogpasgeneHun
BaHka.

7.5. Knnent wmoxeT nonyuutb Bbinucky, Cnpasky npu ycnosuu ycnewHon WVgeHtudpukaumm u
AyTteHTndmkauun KnmenTa:

7.5.1. O6bpatmewunck B lMogpasgeneHve baHka nvbo HanpaBuMB nNUCbMO B BbaHK € mMcnonb3oBaHWEM
cuctembl MHTepHeT-6aHK. Bbinucka/Cnpaeka BbigaeTcs/ HanpaBnsieTcss KnneHty Ha GymakHoM HocuTene npu
nunyHon sieke Knuenta B lNogpasgeneHune baHka. CnpaBka coaepXuT oTTUCK neyvaTu/wtamna baHka n nognuce
paboTHuka baHka.

7.5.2. Bocnonb30BaBLUUCbL aBTOMATU3MPOBAHHOW YCMyron no ¢opmupoBaHuto BeinnMcok B cucteme
MHTepHeT-0aHK. Bbinncka odopmMnsieTcs B BuAe 3MEKTPOHHOrO AoKymeHTa baHka. Bbinucka He cogepxut
n3obpaxeHne nevatn baHka n nognucu paboTHuka baHka.

7.6. KnneHT camocToATeNbHO CoBepLlUaeT AENCTBMSA NO COXpaHeHuto/pacnevaTtke Bbinncku ns cuctemsl
WHTepHeT-0aHk.

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHbl HecyT OTBETCTBEHHOCTb 3a HeHagnexaiwee WCMonHeHMe CBouX o6sa3aHHOCTEN B
COOTBETCTBMU C 3akoHogaTenbcTBom Poccuinckon ®egepauum n ycnosusammn JOTOBOPA.

8.2. baHK He HeceT OTBETCTBEHHOCTU 3a cbom B paboTe 3reKTpOHHOW MoYTbl, ceTn HTepHeT, ceTen
CBSA3M, BO3HUKWME NO He 3aBucAwuM oT baHka npuuvHam u noBnekwwme 3a cobow HeCBOEBpPEMEHHOE
nonyvyeHne wnu HenonydeHne KnveHtom yBegomneHun banka n OtyetoB/ Bbinucok/ CnpaBok. baHk
ocBoboxagaetcs oT NUMYLLLEECTBEHHON OTBETCTBEHHOCTU B cnydvae TEXHUYECKNX cboes
(oTKMoYeHme/NoBpexXaeHne  SMEeKTponNuTaHus Kn  ceTen cBA3M, cbow  nporpamMmHoOro  obecneyeHus
npoueccuHroBoro ueHtpa u ABC bBaHka, TexHumyeckne cbou B MnaTtexHbIX CUCTEMax), a Takke B WHbIX
CUTyauusix, HaxoasLwmuxcsa BHe cdepbl KOHTpons baHka, noBnekwux 3a cobon HeBbINONHeHNe baHkom ycnosuin
OOrOBOPA w/unu goroeopos, 3akntoyaemMbix B pamkax JOTOBOPA.

8.3. BaHk He HeceT OTBETCTBEHHOCTU, B criydae ecnu nHgopmaumsa o Cuetax KnnenTta, Kapte, Jlorune,
naponsax cuctembl MIHTepHeT-6aHK nnu npoBeAeHHbIX KnueHTom onepaumsax CTaHET M3BECTHOW MHbIM NULaM B
pesyrnbTaTte NPOoCAyLWMBaHNA Uy NepexeaTta MHPOPMaLMM B KaHanax CBsiau BO BPEMS UX NCMONb30BaHUS.

8.4. baHK He HeceT OTBETCTBEHHOCTM B crny4dae ecnun uHdopmaums o Kapte, MNMNHe, NoruHe, naponsax
cuctembl IHTepHeT-6aHK, Koge KnveHTa cTaHeT M3BECTHOW MHbIM fvuaM B pesyrnbTate HegobpoCOBECTHOrO
BbINOMAHEHUS KINMEHTOM YCNOBUIN NX XPaHEHWUST U UCTIONb30BaHMS.

8.5. baHK He HeceT OTBETCTBEHHOCTU 3a MOCMNEACTBUSA WCMOMHEHUS MOPYYEHWUA, BblOaHHbIX
HEYNONTHOMOYEHHBIMU NNLaMK, N B TEX Crny4dasx, Korga ¢ UCMONb30BaHNEM MPEefyCMOTPEHHbLIX GaHKOBCKUMMU
npasunamm n OOITOBOPOM npouenyp baHk He Mor ycrtaHoBUTb (bakTa Bbigayu pacriopsiKeHus
HEeYMNONHOMOYEHHBIMY NULAMW.

8.6. baHK He HeceT OTBETCTBEHHOCTb 3a HEWCMOSTHEHWE WM HeHaanexaiwiee WUCMNOMHEHUEe CBOUX
obsasatensctB no [AOMOBOPY B cnydvae, ecnu Hagnexawee WCMOMHEHWE OKa3anoCb HEBO3MOXHbIM
BCneacTBMe 00CTOATENBCTB HEMPEOAONMMON CUIbl, TO €CTb YPE3BbIHYaNHbLIX Y HENPegOoTBPaTUMbIX NPW AAaHHBIX
ycrnoBusix obcToaTenbCTB (Oanee — obctoATenbcTBa Henpeogonumon cunbl). K Takum obctoATenscTeam
OTHOCSITCS, B YaCTHOCTW, MoXapbl, CTUXUHblE BeacTBMSA (3eMNeTpsiCeHNe, HAaBOOHEHME, yparaH), MaccoBble



3abonesaHusa (anugemunmn), 3a6acToBKN, BOEHHbIE AEWCTBUS, TEPPOPUCTUHECKNE aKTbl, ANBEPCUN, OrPaHNYEHUS
nepeBO30K, 3anpeTUTernbHbIE Mepbl rocyAapcTB, 3anpeT TOProsbiX Onepauuin, B TOM 4ucne ¢ OTAENbHbIMU
cTpaHaMu, BCneacTBue MNPUHATUA MeXOYHApPOAHbIX CaHKUMA WM Apyrue, He 3aBuCsALUME OT BOSIM CTOPOH
obcToaTenbCTBA.

8.7. baHK He HeceT OTBETCTBEHHOCTM B cny4yasx HeBblinonHeHus KnveHntom ycnosuin JOTOBOPA.

8.8. OTBeTcTBEHHOCTb baHka nepen KnveHTOM orpaHuyMBaeTCd AOKYMEHTanbHO MOATBEPXKAEHHbIM
peanbHbIM yLlepboM, BO3HMKWUM y KnneHTa B pesynbTaTe HenpaBOMEpPHbIX AEWCTBUA unu Ge3gencrsust
BaHka, oencTByoLLero npeaHamMmepeHHo Unm ¢ rpybor HEOCTOPOXHOCTLI0. Hu npu kakux obcTositenscTBax baHk
He HeceT OTBETCTBEHHOCTM nepef KnmeHTOM 3a kakue-nmbo yObiTKM, Kpome pearnbHoro yuiepba, wunu
YMYLLEHHYIO BbIrO4Y, AaXe B CriyyYae, ecrniv oH Obin yBeOMIEH O BO3MOXXHOCTU BO3HUKHOBEHUSI TAKOBbIX.

8.9. KnneHT HeceT OTBETCTBEHHOCTb 3a BCe onepauuu, nposogumsle B lNogpasaeneHusax baHka, vyepes
YcTtporictBa camoobcnyxuBaHusi, cuctemy WHTepHeT-0aHK, C  MCNOMb30BaHMEM  MNpPenyCMOTPEHHbIX
HacToswmmm OBLwuMK ycnosuamu cpeacTs ero VineHtndukaumm n AyteHTudukaumm.

8.10. KnueHT HeceT oTBETCTBEHHOCTb nepen baHkom 3a ybbITkM cornacHo ctatbe 15 MpaxkgaHckoro
kogekca Poccuickon ®epepauun.

9. W3MEHEHME UH®OPMALIUU, BAAEOHABJIIOOAEHUE U 3AMNMNCDH

9.1. KnueHt obs3yetcs nHgopmupoBaTb BaHk 00 M3MEHeHWM AaHHbIX, yKa3aHHbIX B 3asfBneHun Ha
GaHKoBckoe oOcnyxuBaHue, a Takke npenocTaBuTb B baHk OoKyMeHTbl, noaTBepxaarolimve W3MeHeHue
hamMunum, UMeHn, 0T4eCTBa M NACMOPTHBLIX JaHHbIX.

9.2. VIameHeHne OCHOBHOrO HoMepa TenedoHa OCyLLEeCTBNAETCA TONbKO Npy NMYHOM Buante KnveHTa B
oduc baHka n nogayn 3asiBrnieHusa no dopme, yctaHosrneHHon baHkom (MpunoxeHne 1 k HacTosAwmum OBLwmm
YCINOBUSAM).

9.3. KnneHT cornawaetca ¢ Tem, 4To baHk BnpaBe OCyLecTBNATbL BuaeoHabnwogeHve, ecnn UHoe He
npegycMOTPEHO NpaBunaMu npegoctaeneHms baHkom onpedeneHHbIX YCnyr, a Takke TenedOoHHYI 3annch B
CBOMX TMOMELLEHMSX M Ha CBOMX YCTpoOMCTBax B uensdx obecneveHus 6e30MacHOCTM WM Hagnexallero
obcnyxusaHns KnuveHta 6e3 ero gononHUTENbHOro ysegomneHus. Bugeosanucn u 3anucu TenedOHHbIX
pa3roBopoB MOryT BbITb NCMONb30BaHbI B KAYeCTBE AoKa3aTeNnbCTB B NpoLeccyanbHbIX AENCTBUSIX.

10. NMPOYME YCNnoBuUA

10.1. KnmneHT cornawaetcs nonyyate OT baHka Ha agpec peructpauun/agpec akTU4eckoro
NPOXWBAHUA, agpec SMNEKTPOHHOW Mo4YTbl, HOMepa TenedOoHOB, YKka3aHHble B OOKYMEHTaX, 0OopMIISEMbIX B
pamkax JOTOBOPA, nHpopMaunoHHbIE 3MEKTPOHHbBIE COOBLLEHNS.

10.2. baHk BnpaBe UCMoNb30BaTb MHAOPMALMOHHbIE COODLLEeHMs Ans uHpopmmupoBaHua KnueHta ob
N3MEHEHUSIX U HOBbIX BO3MOXHOCTAX cucTeMbl MHTepHeT-6aHk, 06 mameHeHusax OOMOBOPA wn ycnoBusix
obcnyxnBaHus, a Takke A pacchbinok MHPOPMALMOHHOIO Y PEKMaMHOIo Xxapakrepa.

Cornacue Ha nony4deHne oT baHka MHPOPMAaLMOHHBIX 1 PeKNaMHbIX COOOLLEHNIA, MOXET OblTb OTO3BaHO
KnneHTom B ntobor MOMeHT nyTem nepegayvm baxky nognucaHHoro KnnmeHToM NMCbMEHHOTO 3asiBNEHNUS.

10.3. Ecnu nHoe He nNpenyCMOTPEHO YCOBUSIMW OOrOBOPOB NpefoCcTaBreHnsa OTAeNbHbIX (PUHAHCOBLIX
ycnyr, baHk Bnpaese nHdopmupoBaTb KnueHTa O HacTynfeHUM CPOKOB MCMONHeHus obasatenbcTB KrveHTa
nepen baHkom Mo noraweHuto 3a00MKEHHOCTU, @ Takke O BO3HMKHOBEHUWN MPOCPOYEHHON 3a40MMKEHHOCTM NO
nvetowmmes nepen baHkom obsa3atenbcTBam cnegylolwMMyM  cnocobamy B3aumogencTBus: TenedoHHble
neperoBopbl, MOYTOBbIE OTMNpPaBreHus, TenerpadHble coobwenns, SMS-cooblennsi, Push-yBegomneHus,
TEKCTOBbIE, NONIOCOBbIE N UHbIE COOBLLIEHUS, NepeJaBaemMble MO CETAM 3M1EKTPOCBA3M, B TOM YNCIE NOABMKHON
pagunoTenedOoHHON CBA3M W/UMn C UCMONb30BaHNEM ceTu VIHTEepHeT.

10.4. KnneHT 065a3yeTcs ynnadmBaTtb KOMUCCUN U MHbIE MAaThl, yCTaHOBMNEHHble BaHkom 3a BaHkoBCkoe
obcnyxnanne KnueHta B cooTBeTCTBMM C Tapudamu.

10.5. KnueHT cornawaetcs ¢ TeM, 4to baHk mmeeTr npaBo Ha o6paboTtky ntbon uHdopmauun,
OTHOCSLLENCS K MepcoHanbHbiM AaHHbIM KnneHTa, B TOM 4ucre, ykasaHHOM B 3adABneHun, u/vunm B KHbIX
OOKYMeHTax, MpefoCTaBrEHHbIX B paMKax OkadaHusi GaHKOBCKMX yCnyr, B cOOTBeTCTBUM ¢ deaeparnbHbIM
3aKkoHOM OT 27.07.2006 Ne152-®3 «O nepcoHarnbHbIX AaHHbIX».

10.6. BaHk BrpaBe nopy4atb 06pabOTKy nepcoHanbHbIX [AaHHbIX KrnneHTa TpeTbMM nuuam u
OCyLLEeCTBNATb Nepefavy (NMpefocTaBneHne, 4OCTYN) NepcoHanbHbIX AaHHbIX KnueHTta TpeTbum nuuam (B Tom
yncne, Ansg obpaboTkm no nopyyeHuto baHka), 4ENCTBYOLWMM HA OCHOBAHUM areHTCKMX OOrOBOPOB MW MHbIX
[OrOBOPOB, 3aKMOYEHHbIX UMK ¢ BaHkom.

10.7. BaHk BnpaBe ocyLecTBNATb 06paboTKy NepcoHanbHbIX AaHHbIX KnneHTa ans:

— TMPOrHO3MpPOBaHUA M MOHMTOpMHra  notpebHocTtern  KnueHta B ycnyrax/cepBucax/mpogykrax,
npenocTtaensemblx B pamkax JOITOBOPA;

— pas3paboTku HOBbIX ycryr/cepBncoB/NpoaykToB BaHka, a Takke npeaBapuUTENbHON OLEHKM BO3MOXHOCTU
npegoctaeneHns KnmeHTy HOBbIX MPOOYKTOB;

— MNpOBEAEHMST aHaNUTUYECKNX, CTaTUCTUYECKNX, MAPKETUHIOBLIX MCCNEAO0BaHNIA U OMPOCOB, B TOM YuUChe MO
KOHTpOnto kavecTBa ycnyr baHka n paspaboTtke HOBbIX NpoAyKToB baHka.

10.8. BaHK WMeeT npaBO MNPOBEPUTL [LOCTOBEPHOCTb MNPEACTaBMEHHbIX KrMeHTOM nepcoHanbHbIX
OaHHbIX, B TOM YMCre, C UCMOMb30BaAHWEM YCMyr APYrMX OMepaTtopoB, a Takke UCMOoNb30BaTb MHAOPMAaLMIO O



HENCMOJTHEHWUM W/UNN HEHALIEXALLEM UCMOJTHEHWN LOTOBOPHbLIX 0083aTENbLCTB NPY PacCCMOTPEHNUM BOMPOCOB O
npegocTaBneHnn Apyrux yCnyr u 3aknoyeHUn HOBbIX JOroOBOPOB.

10.9. Cornacve KnueHta Ha 0b6paboTKy nepcoHarnbHbIX AaHHLIX OENCTBYET B TeYEHME BCEro Cpoka
penctens OTOBOPA, a Takke B TedeHue 5 netT ¢ gartbl npekpaiieHuns gencreua JOTOBOPA. o ncteveHum
yKasaHHOro cpoka [OelCTBMe CcOorflacusi CYMTaeTcs NPOoAfEeHHbIM Ha Kaxable creylolune natb net npu
OTCYTCTBMM CBEAEHMIN O ero oT3biBe. Cornacre Ha 00paboTKy nepcoHarnbHbIX AaHHbIX MOXET ObiTb 0TO3BaHO
KnueHtom B niobov MomeHT nyTem nepegayvv baHky nognucaHHoro KnueHTom nMUCbLMEHHOTO 3asiBNeHUs, npu
aToM BaHK umMeeT npaBo NpoaoKUTb 06pPaboTKy nNepcoHasnbHbIX AaHHbIX 6e3 cornacusa KnueHta B cnyyasx,
YCTaHOBMEHHbIX heaeparibHbiM 3aKOHOAATENbCTBOM.

10.10.CTOopOoHbI 0683y0TCA YperynupoBaTb Cropbl U NPETEH3UN, BO3HUKAKOLLME B CBA3W C UCMOSTHEHNEM
OOrOBOPA, nytem neperoBopos.

10.11.B cnyyae obHapyxeHusa KnneHTomM Kakon-nmbo CnopHOW cuTyauuun, cBs3aHHou ¢ ero Cyetamu B
BaHke, KnnueHT gormkeH He3aMeanuTenbHO yBeaoMuTb 06 3ToM baHk nytem nogaym NnMCbMEHHOTO 3asBreHUs B
MNonpaspenexne baHka nnbo Yepes YaaneHHble kaHans! ABO.

10.12. BaHKk NpyvHUMaeT BCE BO3MOXHbIE Mepbl MO YPErynnpoBaHMI0 BO3HUKLIEN CMOPHOW CUTyauun K
nMCbMeHHO YyBepomnseT KrnveHTa O pesynbTatax paccMOTpeHusi ero 3asiBreHus. [na yperynupoBaHus
BO3HMKLLEN CMOPHOM cuTyauum BbaHk MOXeT npurnacutb KnmeHTa Ha NU4Hyo BCTpeYY C YNOSTHOMOYEHHbIM
coTpyaHukom baHka.

10.13. B cnyyae ecnu kakoe-nnubo u3 nonoxeHun Hactosiwero JOMTOBOPA gaBnseTcs unm ctaHoBUTCA
HE3aKOHHbIM, HEeOEeNCTBUTENbHbIM UMM HE NOMb3ylLlMMca cyaebHon 3almTon, 3TO He 3aTparvmBaet
[EeNCTBUTENBHOCTb ocTanbHbIX nonoxexHun JOTOBOPA.

10.14. BaHk obs3yeTcsa npeactaButb KnmeHTy nHcopmaumio o gate n npudmHax npuHAaTUS peweHms ob
OTKa3e B BbINMOSIHEHUN PACMOPSXKEHNST O COBEPLUEHMM Onepaumm B COOTBETCTBMM C M. 6.34. HacTosawmx OBLwmx
YCIOBWI, B CPOK HEe No3aHee NATU paboumx OHeW CO AHSA MPUHATMSA peLleHusl, HanpasBuB MHopMaLumnio no
agpecy mecta peructpauumn (npebbiBaHus)/agpecy 3neKkTPOHHOM MoYTbl unv BpyumB KriveHTy nuyHO B
nogpasgenenun baxka.

11. CPOK AEUCTBUSA U PACTOPXEHWE OOrOBOPA, 3AKPbITUE CYETOB

11.1. Hactoawwmn JOITOBOP genctByeT 6€3 orpaHn4eHns Cpoka.

11.2. KnuneHT BnpaBe B ntobGoN MOMEHT pacToprHyTb Hactoswwun OOMOBOP, yBegommB 0 gaHHOM
HamepeHun BbaHk nytem nogaum B BaHk nucbmeHHOro 3aseneHus o pactopxeHun JOMOBOPA no dopwme,
ycTaHoBneHHon baHkom (Mpunoxenne 7).

11.3. baHk BnpaBe B 04HOCTOPOHHEM nopsiake pactoprHyTe JOIMOBOP:

— npu otcyTtctBum y KnueHta CuyeToB/BKNagoB, HE MCMOnb3oBaHMM KnneHTOM ycnyr, NpefocTaBnsieMbiX B
pamkax JOIOBOPA, B TeueHue 5 ([1atn) net yBegomme KnneHta O CBOEM peLleHUM MUCbMEHHO UNKn Yepes
YnaneHHble kaHanbl AB0;

— MNPUHATUS B TedeHne KaneHgapHoro roga Aesyx v 6onee pelueHuii 06 oTkase B BbINONIHEHMN PACNOPSHKEHNS
KIMMEHTA o coepLueHMM onepauumn no c4eTy Ha OCHOBaHUM nyHkTa 11 ctatbm 7 degepanbHOro 3akoHa ot
07.08.2001r. Ne 115-93 «O npotnBogencTBuM neranmsanmm (OTMbIBaHUIO) 4OX0A0B, MOMYyYEHHbIX NPECTYMHbIM
nyTem, U OUHaHCMPOBaHMIO TepPPOpPU3Ma.

11.4. B cnyyae nony4yeHuss baHkoMm nucbMeHHOro 3asBnenus o pactopxeHun OOMOBOPA KniveHTa,
BaHk:

— MMeeT npaBo 00bSABUTL HELENCTBUTENBHBIMU 1 BrokupoBaTtb Bce KapTbl, BbinyweHHble KnueHTy (Bkmoyast
gononHuTenbHble KapTbl). B aTom criyyae KapTel, BelgaHHble KnneHTy, nognexaTt Bo3BpaTty B baHk;

— OGnoknpoBaTb NpoBegeHne onepauun Yyepes cuctemy MHTepHeT-6aHk. Komnceun, paHee ynnayeHHble baHky,
He BO3BPaLLalOTCH M HE yYMTbIBAKOTCS B CHET MoralleHns 3agormkeHHoCTU nepeq bankom.

9.6. PactopxxeHne OOIOBOPA sBnseTtcsi ocHoBaHMeM ans 3akpbitua CuetoB, KapT KnmneHTa, OTKpbITbIX B
pamkax JOTOBOPA.

11.5. baHk 3akpbiBaeT Cueta/Bknagbl KnveHta B nopsagke, ycrtaHoBrneHHom [OJOIMOBOPOM,
3aKkoHogaTtenbcTBoM Poccuiickon ®enepaunm n 6aHKOBCKMMI NpaBuUnamMu.

11.5.1. 3akpbiTne CuyeToB KapT ocyulecTBnsieTca B nopsigke, YyCTAHOBNEHHOM YCMOBWUSIMU BbiNycka U
obcnyxuBanns 6aHkoBckmx kapT « CUBCOLBAHK» OOO.

11.5.2. 3akpbiTve BkMagoB KnneHTa oOcCywlecTBNSEeTCA B MNOpsigke, YCTAHOBNEHHOM  YCNOBUAMMU
pasMeLLeHs BKITaA0B M COOTBETCTBYHOLWMM [loroBopom GaHKOBCKOroO BKaga.

11.6. lMNpw Hanuuum Ha 3akpbiBaeMoM CyeTe OEHEeXHbIX CpeacTB, ONOKMPOBaHHbBIX ANS UCMOSTHEHWS
pacnopsbkeHun no CueTy, NPUHATBIX BaHKOM K UCMOMHEHUIO OO MONyYeHWst 3asiBNeHus Ha 3akpbiTve CueTta,
CueT 3aKkpblBaeTCA Mpu YCroBUM UX OTMeHbl KnueHToMm, a B cry4yae HEBO3MOXHOCTM OTMEHbl TaKux
pacnopsikeHun, CYeT 3akpbiBaeTCst Nocne nx ucnosnHeHns baxkom.

11.7. B cnyyae nony4veHus baHkom 3asiBneHusa o 3akpblTum KapTcuyeta Kaprta, BbinyweHHas K
3akpbiBaemomy CueTy, GnokvpyeTcs, o0bABNSETCA HEeOEeWCTBUTENbHOM WM noanexar Bo3spaTty KnveHTtom B
baHk.

11.8. C momeHTa 3aKkpblTuss CueTtoB KnueHTa OTMEHSOTCS MNOPYYEHWst Ha  Mnepuoguveckoe
nepeyvncrieHme K cooTBeTcTBywOWMM CuyeTam, BbaHK npekpaliaeT npuvHUMAaTb K WCMOSIHEHUIO MnaTexHble
NMopyyYeHnst N MHble pacrnopsikeHus KnveHTa, u npekpawaeT 3a4ucrnaTe Ha CyeTa nocTynawlmne LEeHEXHble
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CYMMbl M BO3BpalllaeT UX B agpec OTnpaBuTENsl He MNO3fHee criefylolwero 3a SHeM MOCTYNIeHnss CpeacTs
pabouyero gHs.

11.9. baHk Bo3BpawaeT KnueHTy ocTaTkm AeHexHblx cpeactB Ha ero Cuetax/Bknagax B baHke
HanuM4HbIMW OEHEeXHbIMW cpeacTBaMy NMbo Ha OCHOBaHMKM nopyyeHus KnveHTa cpedcTBa nepevncnsioTcst Ha
apyron Cuet/Bknag.

11.10. 3akpbiTve Cuyeta KapTbl He BreveT npekpalleHuss obsisaHHocTu KnveHTa noracutb nepes
BaHkoMm 3agomkeHHocTb No CueTy KapTbl, BKoYasi 3a40MKEHHOCTb MO onnarte komucenin baHka.

11.11. CTOpOHbI MpuU3HalT, 4YTOo B cnyyae pactopxeHus OJOMOBOPA, oTgenbHble [0roBopbl U
cornalleHus, 3aknoyeHHble Mmexay baHkoMm u KnveHToM, npogorkarT OeNcTBOBaTb Kak CaMOCTOATErNbHble
[0roBOpbI, cornalleHust.

12. NPUNOXEHUA

Mpunoxernne 1  3asBneHne 06 M3MeHeHMN HoMepa MobunbHoro TenedoHa

Mpunoxerne 2 [NpaBuna ANCTaHLNOHHOIO GAHKOBCKOIO OOCIYXMBaHWUST U3NYECKUX UL,

Mpunoxenne 3 TllepeyveHb ycnyr cuctembl VIHTepHeT-6aHK

MpunoxeHne 4 JIMMUTbI Ha coBepLUEeHWe onepauuin B cucteme NHTepHeT-6aHk

MpunoxeHne 5 Mephbl 6e3onacHocTM Npu paboTte B cucteme VIHTepHeT-6aHk

MpunoxeHne 6 3asiBneHne o npucoeanHeHnn k MNMpaBunam UCTaHUMOHHOTO 6aHKOBCKOro obenyxmBaHus
M3N4ECKMX nNuy,

MpunoxeHne 7 3asiBrieHMe O pacTopXXeHun goroeopa 6GaHKOBCKOro obCcnyKMBaHms



MpunoxeHue 1
K O6WMM ycrnoBusiMm o6CnyxMBaHus
¢uanyecknx nuy « CUBCOLIBAHK» OO0

B « CUBCOLIBAHK» OO0

3AABIEHUE
06 usmeHeHMn Homepa MobunbHoro TenedgoHa

olife)
[aTta poxaeHus
[lOKyMEHT, yooCTOBEPSIIOLLNIA NIMYHOCTb

Appec peructpauuu

B cootBetcTBUM ¢ O6WMMM ycnoBusamu obcnyxnsanus usndeckux nuy « CUBCOLIBAHK» OOO npowy
N3MEHUTb HOMEpP MOOUNbHOro TenedgoHa

Crapbivi Homep HoBbI HoMep

[ ] sBnsetcs ocHOBHLIM HOMepoM TenedoHa

(0TMeTUTb «V», ecnu SIBNSETC OCHOBHBIM HOMEPOM TenedoHa)

« » 20 .

(nognwucek) (®N0)

OTtmeTKkM GaHka
3asiBrieHne NpuHATO «_ » 20 .

[QormkHoCTb paboTHMKa baHka] [®NO]




MpunoxeHue 2
K O6WMM ycrnoBusim o6CnyKMBaHuUA
¢uanyecknx nuy « CUBCOLIBAHK» OO0

NPABUNA OUCTAHLIMOHHOIO BAHKOBCKOI'O OBCITYXUBAHUA ®PUSNYECKUX NNL

1. OBLUME NOJNOXEHUA

1.1. B cootBetctBMMU ¢ OGWMMM ycnoBusiMm obcnyxuBanmsa dusmdecknx nuy « CUBCOLBAHK» OO0
(nanee — OO6wwue ycnosusa) baHk o06s3yetca npepoctaensate Knuewty ycnyrm OBO npu  ycnosum
npucoeamHeHnss KnueHta B UeNOM M MOMHOCTbO K OOWWMM ycrnoBusiM, MpU  HanMMinMmM TEXHUYECKON
BO3MOXHOCTU, a Takke Mnpu ycrosum ycnewHon NoeHtndukaunm n AyteHtudukaumm KnveHTa.

MpepoctaBneHne KnueHty poctyna k yecnyram [OBO B pamkax Cepsuca «FAKTURA.RUb,
ocyuwiectBnsietcs B [NoapasaeneHun Banka npu nuyHom obpaiteHun KnneHTa B MOMEHT NpucoeanHeHUst
KnueHnta k OBLWMM yCnoBUsAM:

— Npu 3aknioyeHun gorosopa OaHKOBCKOro cyeTa, AoroBopa GaHKOBCKOro BKMaga, AOroBopa Ha BbIMyCK U
obcnyxmBaHve KapTbl;
— nyTem nogayun OoTAEeNbHOro 3asiBreHusl.

Oorosopbl OBO, 3akntoveHHble 0 BCTynneHus B cuny OOLWMX YCMOBWMW NyTEM MNPUCOEOMHEHUsT K
MpaBunam cuctembl NHTepHeT-6aHk ana dusmdeckux nuy «KPAEBOITO KOMMEPYECKOIO CUMBUPCKOIO
COUMANBHOIO BAHKA» OBLIECTBA C OrPAHWMYEHHOW OTBETCTBEHHOCTbLIO, aeiicTByloT Ha
ycnoBusx Hactosawmx lNMpaeBun ANCTaHUMOHHOMO GaHKOBCKOrO OOCNyXMBaHUA usmyecknx nuu. 3aknoveHue
OOMNONHUTENBHbIX 4OroBOPOB/cornalleHnin He TpebyeTcs.

Mpwn 3akntoueHnn JOMOBOPA B nonb3y TpeTbero nuua goctyn kK yenyram 16O He npepocTaBnsieTcs.

1.2. T[lpaBuna gucCTaHUMOHHOro GaHKOBCKOro obcnyxuBaHua duandeckux nuy (ganee — [llpasuna)
onpeaensioT nopsgok npegoctaesneHus badkom ycnyr OBO B pamkax Cepsuca «FAKTURA.RU», a Takke
nopsiaok B3anmogenctens baxka n KnueHta B pamkax JaHHOW CUCTEMBI.

Mpasuna cepeuca «FAKTURA.RU», pacnonoxeHol B cetm  WHTepHeT no  agpecy
https://cft.group/contracts/

PykoBoacTteo nonb3oBatens onepartop cepsuca «FAKTURA.RU» paswmelyaet Ha canTe www.faktura.ru

MomeHTom o3HakomnieHusi KnneHta ¢ onybnukoBaHHOW MHOpMaUMEn CUMTaeTCss MOMEHT, C KOTOPOro
nHdopmaLms JOCTyNHa Ans KINEHTOB.

1.3. BHeceHue mameHeHun n gononHeHun B [NpaBuna, ocywectensietcss baHkom B OQHOCTOPOHHEM
nopsgke. MameHeHnsa goeogatcsa baHkom oo ceegerus KnueHta nocpeactBom yBegoOMIEHNS He No3aHee, Yem
3a 10 (decstb) gHen 0o gaTbl BCTYMNEHUSI B CUINY TakKUX U3MEHEHWA. YBEOOMIEHNE OCYLLECTBSETCA NyTeM
ony6bnukoaHua Ha OduumanbHom carnTe baHka.

1.4. baHK onpegensieT yCnoBusi UCMOMb30BaHMA cUcTeMbl MIHTepHeT-6aHK, Mepbl ©6e3onacHoOCTU npwu
pabote B cucteme MHTepHeT-0aHK (MpunoxeHne 5 k OOWMM ycrnoBusM) U AOBOAUT 3Ty MHAOPMAaLMIO 40
KnneHTta niobbiMM He 3anpelieHHbIMK crnocobamu, B TOM yucre nyteMm onybnukoBaHus Ha OdomumanbHomn
cante baHka.

1.5. Togkntoyenne KnueHta k cucteme NHTepHeT-6aHK oCcyLLecTBNsSeTCA Npu YCHOBUN NMPUCOEaNHEHNUS
kK O6WmM ycrnoBusiM, o3HakOMMeHus n npuHATMA KnveHtom Hactoawmx [Mpasun. MNogknoyascek K cucteme
WHTepHeT-0aHK, KnneHT cornawaetcsa mcnonb3oBatb cepBuc «FAKTURA.RU» ans obmeHa aneKTpoHHbIMMU
OOKymMeHTamn n nHdopmaumen ¢ baHkom B mopsigke u Ha ycroBusix, onpeaenéHHbix lNpaBunamu cepsuca
«FAKTURA.RU».

1.6. Onepatop cepeuca «FAKTURA.RU» npegoctasndet goctyn Knnenty k cepsucy « FAKTURA.RU»
N OCyLLeCTBNSAET MH(POPMaLMOHHOE U TexHonormdeckoe obcnyxusanne KnveHta n baHka B pamkax cepsuca.
Cepsuc «FAKTURA.RU» goctyneH no agpecy www.faktura.ru.

BaHk ocywecTtBnseT pernctpaumnio KnveHta (NpegocTaBneHne BO3MOXHOCTU KrMeHTy mcnonb3oBatb
cepeuc «FAKTURA.RU» gns obmeHa uHdopmauument) B cepuce «FAKTURA.RU». B npouecce perncrpauum
BaHk:

— OCyLLEeCTBMsiET MPOBEPKY AOKYMEHTOB M MnonHoMouui KnueHta B obbeme, AOCTAaTOMHOM Afis OTKPbITUS
Cueta v ynpaBneHus Cyetom B baHke;

— obecneuynBaetr nonydeHne KrnMEHTOM YHMKamNbHOrO forMHa WM napons Ans obmeHa aneKTPOHHbIMM
OOKyMeHTamMu 1 MHpopMaLmnen.

— nony4daet ot KnueHTta mvHpopmMaumo 06 OCHOBHOM HOMepe TernedoHa, agpece 3NeKTPOHHOW MoYThbl (Npu
Hanu4un);

— nepepnaet ceefeHusa o KnueHTe, a Takke BbllleykasaHHyto Hpopmauumio B cepsuc « FAKTURA.RU».

1.7. baHk okasbiBaeT Knmenty ycnyrm OBO ¢ wucnonb3oBaHuem cepBuca «FAKTURA.RU». BaHk
CaMOCTOAATENBHO onpeAenseT Habop ycnyr, K KoTopbiM KnveHTy MOXeT ObITb NpefoCcTaBneH AOCTYM, C Y4ETOM
TEXHUYECKNX BO3MOXHOCTEN U 3aKmtoveHHbIX ¢ KrnimeHTom gorosopoB (IMpunoxeHue 3 k O6LWLMM ycnoBusim).

1.8. [HOoctyn KnueHta k ycnyram [BO 4yepe3 ceTb WHTepHeT ocyluecTBNAeTCA MNpu YCNOBWMM €ro
ycnewHon WaeHtTndukaumm un  AyTeHTuduMKaumm Ha OCHOBaHuM normHa wu  napons. OCHOBHbIM
NaeHTUUKaTOPOM KrnneHTa B cucteMme VIHTepHeT-0aHK ABNSeTCH JIOMvH.
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1.9. PacnopsikeHus KnueHTta, nepefaHHble B 3NEKTPOHHbLIX AOKYMEHTaXxX (pacnopsikeHUs O CnvucaHum
OEHEXHbIX CPEeACTB, 3asBlNeHusl, 3asBkW) HanpaenawTca baHky TOnbko Mpu  yCrioBMM  YCMELIHOrO
noaTBepxaeHNss onepaunin, coeeplueHHbIX KnneHtom B cepBuce «FAKTURA.RU», pa3oBbiMU CeKpeTHbIMU
naponamu, HanpasneHHsIMn KnuneHTty onepatopom cepsuca «FAKTURA.RU» Ha ocHOBHoW HoMep TernedoHa,
3aperncTpupoBaHHbI baHkoMm.

B cucreme WHTepHeT-6aHKk MCMoOnb3yeTcs TONMbKO OAWH OCHOBHOW Homep TernedoHa. W3ameHeHue
OCHOBHOIO HOMepa TenedoHa OCYLLECTBSAETCA TONbKO Npy NMYHOM BuanTe KnneHta B odomc baHka n nogaum
3asiBneHus no oopme, yctaHoBNEHHOW baHkoMm.

1.10. HeobxoaumocTb NOATBEPKAEHUSA ONepaLun pasoBbIM CEKPETHLIM NaposieM onpeaenseT onepaTop
cepsuca «FAKTURA.RU» n goBoguT aaHHyto nHdopmaumio o KnueHTta nytem ee oTobpaxeHuns B cepBuce
«FAKTURA.RU» npwu coBepLueHun onepauumm, a Takke B PykoBoacTse nornb3osaTtens.

1.11. KnueHT cornawaeTcs ¢ TEM, YTO Maporfib M Pas3oBbii CEKPETHLIA NapoSib SABMSKTCA aHarorom
COOGCTBEHHOPYYHOW MNOAMUCK. ONEKTPOHHbIE LOOKYMEHTbI, MOATBEPXKAEHHbIE NapoOnsAMM  W/WUNM  PasoBbIM
naponem, npusHatotca CTOpoOHaMU paBHO3HAYHLIMM JOKYMEHTAM Ha OYMaXHOM HOCUTENE M MOTYT CIYXUTb
[oKasaTenbLCTBOM B cyae.

1.12. CTOpOHbI Mpu3HaKT, 4YTO cnocobbl M cpeacTBa obecneveHnsi MHOPMAaLMOHHON Ge30nacHoOCTy,
ucnone3yemble npu nogkrntoydeHmn Knuexta k ycnyram OBO u npu ocywecTtBneHnm obmeHa arnekTpOHHbIMU
AOKymMeHTamu B cucteme MIHTepHeT-0aHK, ykasaHHble B PykoBoacTBe Nonb3oBaTtens, 4OCTaTOuHbl Ans 3aLnThbI
OT HeCaHKLMOHMPOBAHHOIO AOCTyMNa K nepcoHanbHbIM AaHHbIM, CyeTam u onepauusim KnveHta B cucteme, a
Takke NnoATBepXAeHns1 aBTOPCTBa U NOASIMHHOCTU 3NTEKTPOHHbIX JOKYMEHTOB.

1.13. KnuneHT camMocToATeNbHO M 3a CBOW cyeT obecrneunmBaeT MOOKIOYEHNE CBOMX BbIMUCIUTENbHBLIX
cpeactB Kk cetm WHTepHeT, a Takke obecneyMBaeT WX 3alUTy OT HECAHKLUMOHMPOBAHHOIO [OcCTyna U
BPeOOHOCHOro NporpaMMHOro obecneveHus.

1.14. BbaHk camocToaTenbHO onpeaenseT Tunbl CYETOB U BUALI onepauuin n nHpopmaumm, AoCTynHble
KnueHry.

Ha CueTa, OTKpbITble HA OCHOBaHUWM OOroBopa GaHKOBCKOrO cyeTa, pachnpoCTPaHsOTCH OrpaHUYeHus
yCTaHOBIEHHbIE YCIOBUSIMW LOroBOpa, SIBNSOLLErOCsi OCHOBaHMEM OTKpbITUS CyeTa.

Ha CueTa, OTKpbITble HA OCHOBaHUWM goroBopa GaHKOBCKOro BKMada, pacnpoCTpaHsoTCA OrpaHuYeHus
YyCTaHOBMEHHbIE YCIOBUSMW AOroBOpa, SBNAKLErocsi OCHOBaHWeM OTKpbITuA CyeTa.

1.15. BbaHK caMOCTOATENBHO onpeaenseT NMMUTLI Ha COBEPLUEHNE onepaumn B cucteme MHTepHeT-6aHK
(Mpunoxenue 4 k O6wwmm ycnosusam). baHk goBogut o Knuenta mHdopmaumio 0 numutax nodbiMu He
3anpeLleHHbIMK cnocobamm, B TOM Yucre nytem onyonmkoBaHusa Ha OduumnanbHon cante baHka.

BaHk BnpaBe B OOHOCTOPOHHEM MNOpsAKe M3MEHSITb NMMUTbI Ha COBEpLUEHWEe onepauuin B cucTeme
WHTepHeT-0aHK. MN3ameHeHnss poBoaatca bankom [0 cBepeHust KnueHTa nocpencTtBOM yBEAOMITEHUS He
nosgHee, yem 3a 10 (decsaTb) AHeM OO0 AaTbl BCTYMAEHWST B CUIY TakuMX W3MEHEHUW. YBepoMneHue
ocyulecTtensaeTca nytem onybnukoaHust Ha OdmumanbHom cante baHka.

1.16. baHk ucnonHseT pacnopsikeHnss KnveHTa He nosgHee paboyero AHA, Creaylollero 3a OHem
noctynneHns B baHk COOTBETCTBYIOLLEro 3MEKTPOHHOrO AOKYMEHTa, 3a WCKIIOYEHWEM Cry4YaeB BbISiBNEHMS
onepauuin, COOTBETCTBYIOLLMX MNpPU3HaKam OCYLLECTBNEHNS MepeBoda [OeHexHbIXx cpeactB 6e3 cornacus
KnueHta. OneKkTpoHHble [AOKYyMeHTbl, MocTynuBwMe B bBaHKk nocne OkoH4YaHus OnepaumMoHHOro OHA,
odmumManbHO YCTaHOBMNEHHOro baHkoMm, cunTaloTCst NOCTYNUBLUMMM Ha CeayLWnin pabounin aeHb.

1.16.1. B cooteetctBUM Cc DepepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-d3 «O HaumoHanbHown
nnaTtexHon cucteme» baHk n onepatop cepsuca «FAKTURA.RU» BbIABNAIOT onepaunn, COOTBETCTBYHOLLME
np13Hakam OCyLLECTBIIEHUS NepeBoAa AEHEXHbIX cpeAcTB 6e3 cornacus KnmneHTa.

Mpun3Hakn ocyllecTBneHNs nepesBoda AEHEXHbIX CpedcTB 0e3 cornacus KrvMeHTa yCTaHaBnvBarloTCA
BaHkom Poccum n pasmewtaroTca Ha ero ouuuanbHOM carTe B MHGOPMaLUOHHO-TENEKOMMYHUKALMOHHON
cetn VIHTepHeT no agpecy: www.cbr.ru.

1.16.2. lMpu BbISIBNIEHUUN OonepaLmm, COOTBETCTBYIOLLIEN MPU3HAKaM OCYLLEeCTBNEHNs nepeBoaa AeHEeXHbIX
cpencts 6e3 cornacusa knueHTa, baHk 0o ocyLlecTBneHnst cnncaHusa OeHexHbIX cpeacTtB co Cuyeta KnveHTta
NPUOCTaHaBNNBAET MUCMOJTHEHME PACMOPSHXKEHMS O COBEPLUEHMU TakoW onepauum, a Takke NpuoCTaHaBnMBaeT
npegocTtaeneHne ycnyr VIHTepHeT-6aHK Ha cpok He Bornee AByx paboynx gHEN.

BaHk nocne BbINOMHEHUS AENCTBUI MO NPUOCTAHOBITEHNIO NCMONTHEHWS PACMOPSHKEHNS:

1) yBegomnsieT KnmeHTa no OCHOBHOMY HOMepy TenedoHa W/vnu agpecy SNeKTPOHHOW MouThl,
npegoctaBneHHbIM KnneHTom BaHky, n/unm nocpenctsoM cnuctemMbl MIHTepHeT-0aHk:

— O NPUOCTAHOBMNEHNM UCTIONTHEHUS PACNOPSPKEHNST O COBEPLUEHUM OMNepaLun, COOTBETCTBYIOLLIEN NPU3HAKam
OCYLLIECTBMNEHMS MNepeBoda [AEHEXHbIX cpeactB 0e3 cornacusd KNueHTa, a Takke MpMOCTaHOBMEHWM
npegoctaeneHus yenyr AB0O;

— O peKoMeHAaLMsAX MO CHWKEHMWIO PUCKOB MOBTOPHOIO OCYLLECTBIEHMS MepeBoda AEHEXHbIX cpeacTts 6es
cornacust KrmeHTa;

2) HesamegnuTenbHO 3anpawmBaeTr Yy KnveHTa noAaTBepXaeHMe BO30OHOBMEHUS  UCMOMHEHUS
pacnopshKeHus.

Mpn nonyyeHun ot KnueHTa noaTBepXOeHWUs BO30OHOBIEHWSI WCMOSTHEHMS pacrnopsbkeHus baHk
He3amennmMTeneHO BO30OHOBNSAET MCMOSTHEHME PacMopsKeHWs, a Takke BoccTaHaBnmeaeT KnueHTy goctyn K
ycnyram OBO. lMpu HenonydeHun oT KnveHTa NOATBEPKAEHUS BO30OHOBEHUS] UCMOMHEHUS PaCMOPSHKEHUS]
BaHk BO30OHOBMSIET NCMOMHEHNE PacnopshKeHUs, a Takke BoccTaHaBnuBaeT KnneHTy goctyn k ycnyram OBO
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Mo NCTedeHMn OByx paboymx OHEN nocne OHs COBEpLUEHMSI UM LENCTBUN MO NMPUOCTAHOBIEHMIO UCMOMHEHUS
pacrnopshKeHusl.

1.16.3. Mpwu BbISABMEHUN OnepaLMmn, COOTBETCTBYIOLLIEN NPU3HAKaM OCYLLECTBITEHUS NepeBoda AEHEXHbIX
cpenctB 6e3 cornacust knueHTa, onepatop cepeuca «FAKTURA.RU» npuocTaHaBnvMBaeT WCMONTHEHNE
pacrnopshkeHMsl O COBEPLUEHUM TaKOW onepaumu, a Takke OnokuMpyeT BO3MOXHOCTb MNpPefoCTaBneHus
pacrnopsKEHUN O CNMCaHUN AEHEXHbIX CPeaCTB.

OTBeTCTBEHHbIM cOTpyaHuK onepatopa cepeuca «FAKTURA.RU» cBssbiBaeTca ¢ KnveHToM no
OCHOBHOMY HOMepy TenedoHa, Ans noaTeepxaeHusi/onpoBepkeHuss KnueHTom hakta OTnpaBku
pacnopsiKeHUs O CMUCAHNN LEHEXHBLIX CPeACTB.

VaoeHtTudmkauma KnneHTa ocyllecTBnsieTcs B COOTBETCTBUM C  UAEHTUHMKALMOHHLIMU LaHHLIMU,
npegocTaeneHHbIMn baHkom. [JaHHbIMKU, HeobxogumbiMn Anst UaeHTudukaumm ousnyeckoro nvua B kKayecTse
Knuenta bBaHka sasnstoTtca: ®UNO KnueHTta, nacnoptHble faHHble KnueHTa, npepocTtaBneHHble BbaHkom
onepatopy cepsuca «FAKTURA.RU», undopmaumsa o 3[], oTnpaBneHHbIX paHee KrnveHToMm.

Ha ocHoBaHun Geceabl ¢ KnneHTOM OTBETCTBEHHbIN COTPyAHWK onepatopa cepsuca «FAKTURA.RU»
NPUHUMAET pelleHne O BO30OHOBMEHUN WCMOSNTHEHUST PACMOPSKEHUS O COBEPLUEHMM TakoW ornepauuu,
BOCCTaHOBIEHUSI BO3MOXXHOCTU NPpeaoCTaBeHNsi Pacropsi>KEHWIN O CNMCAHUN OEHEXHbIX CPeaCTB.

Ecnn dusnyecknm nuuom, C KOTOpbIM CBsi3ancsi OTBETCTBEHHbIN COTPYAHMK onepaTtopa cepBuca
«FAKTURA.RU», He npoingeHa npoueaypa aeHtudukaumm, onepatop cepsuca « FAKTURA.RU» yBegomnseT
06 atom baHk. B TeueHne aByx paboumx OHel BaHk npuHMMaeT pelleHne BO30OHOBMEHUWM WCMONHEHWUS
pacnopsikeHusi KnveHta mnn ero otmeHe. C 3TOM Lenblo coTpyaHuk baHka cesisbiBaeTcsi ¢ KnveHToOM no
OCHOBHOMY HoMepy TenedoHa. B cnyvae nameHeHmss MO, nacnopTHbIX SaHHBLIX, UCMOSTHEHME PaCNOPSHKEHUS
KnuneHTta Bo306GHOBRSETCA TONBKO Nocne 06HoBMeHUs nMetowmnxcsa y baHka cesegeHvin. NameHeHue ykasaHHbIX
CBeLeHMIN NPOBOAUTCS Npu NUYHOM obpaleHun KnveHTa B BaHk.

[Mpn HEBO3MOXHOCTU cBSA3aTbCs ¢ KnneHToM B Lenax nogreepxaeHus/onpoBepxeHns akta oTnpaBku
pacnopsikeHus KnneHToM no mcrtedeHun apyx paboumx aHen I3[ nepepaetca B baHk. BaHk BO30GHOBNSET
ucnomnHeHue pacnopsbkeHus. Ecnu paHee KnneHTy Obina 3abnokvpoBaHa BO3MOXHOCTb MpPefoCTaBfeHus
pacrnopsKEHW O CNUCaHWM [OEHEXHbIX CPEACTB, TO BO3MOXHOCTb OTMNPAaBKM PaCrOpsKEHWA O CchnucaHum
OEHEXHbIX CPEACTB BOCCTaHaBNMBaETCS.

1.16.4. B cnyyae yTpaTtbl (YyTEpPU, Kpaxun) yCTPONCTBA, MCNOSb3yeMOoro anga pabotsl B cucteme MHTEpHET-
0aHk, n/vnn BbisBreHns KnueHTom wucnonb3oBaHus cuctembl MHTepHeT-6aHk 6e3 ero cornmacusi, KnuneHt
HesamegnuTenbHO nocne ObBHapyXeHUs yka3aHHbIX (DakToB, HO HE No3dHee [AHs, crnegylowero 3a OHeM
nonyyeHns ot baHka yBegoMIeHMs O COBEPLUEHHOW onepauun, 0bs3aH HanpaBuTb baHky yBegomneHue
nobbIM U3 AOCTYMNHbBIX CNOCOOOB:

— no TenedoHy +7(3852) 370228 nnubo no tenedoHy MNoapaspenenns baHka, B KOTOPOM 3aKMOYEH JOMOBOP
B©aHKOBCKOro cyeTa;

— MO 3NeKTPOoHHoW noyTe af@sibsoc.ru;

— MOCPeACTBOM cucteMbl VIHTEpHET-6aHK;

— npu nnyHom BusnTe KnneHTa B BaHk.

B cnyyae obpalueHua KnueHta no TenedoHy, paboTHnk baHka ngeHTudnumpyeTt ero B COOTBETCTBMM C
NOEHTUPUKALMOHHBIMU  OaHHbIMKW, npedocTaBneHHbiMM KnuneHtom baHky. [daHHbiMK, HeobxoguMmbiMun ONs
WaoenTtndukauumn dpusmyeckoro nuua siensatotcea: PO KnueHTta, nacnopTHble gaHHble KnveHTa.

BaHk, nonyumB yBegomneHue KnueHTa, npuocTaHaBnueaeT npegocTtasnenne Knumenty ycnyr OBO
(6nokupyet goctyn Knventa k ycnyram [BO). Bo3obHoBneHne goctyna k ycnyram [BO ocywecTnseTcs npu
nnyHoMm Bu3nute KnueHrta B baHk.

1.16.5. bank HanpaBnsetr B baHk Poccum wHdpopmaumio 060 Bcex crniydasx W (Mnuv) nonbiTKax
OCYLLIECTBINEHNS NEPEBOAOB AEHEXHbIX CpeacTB 6e3 cornacus KnueHTa B nopsigke, yctaHoBrneHHoMm BaHkom
Poccun (B TOmM uncne cBegeHuss o6 onepauusax, o Cuyetax u BkrIagax, B OTHOLEHWM KOTOPbIX Obinn
3admkcmpoBaHbl criydanm 1 (Mnn) NOMbITKM OCYLLECTBIIEHUS NMEepeBOodOB AEHEXHbIX CpeacTtB 6e3 cormacus
KnneHTa).

1.17. B cepsuce «kFAKTURA.RU» peannsoBaH hopMaTHO-NOMYECKNIA KOHTPOSTb MOSTHOThI 3anOSfTHEHNS
PEKBU3NTOB PaCMOPSKEHUI, a TakKe KOHTPOSb IMMUTOB Ha coBepLleHne onepaunn. PacnopskeHua KnuneHTta
nepepatoTcsd baHky u npuHMmaroTca BaHKOM K MCMOMHEHMIO MOCre MPOBEPKU MOSIHOTbI U KOPPEKTHOCTU
PEKBU3UTOB PaCMNOPSKEHUMN.

1.18. baHk B3nmaeT ¢ KnneHTa KOMMCCMOHHOE BO3HarpaxaeHue 3a CoBepLleHne onepaumm B CUCTEME
WHTepHeT-0aHK. Pa3svep KOMMCCMOHHOrO  BO3HarpaXgeHuss 3a npepgoctasnenve badkom  ycnyr
ycTaHaBnmBaeTcss Tapudpamn. KnmeHT nopyyaeT BbaHKy cnucbiBaTb KOMMWUCCMOHHOE BO3HarpaxaeHue 3a
npegocTtaBneHHble ycnyru co Cyeta KnumeHTta, K KOTOpOMY nNpedocTaBfneHo pacrnopshkeHue. baHk He
npegoctaBnseTr ycnyry, ecnu Ha Cdete KnueHTa HeOoOCTAaTOMHO [JEHEXHbIX CPeacTB Ansd  onnarbl
KOMUCCMOHHOIO BO3HarpaxzaeHus. B cnyyae oTcyTcTBUst AeHExXHbIX cpeacTB Ha Cuete KnmeHTa, K KOTOpomy
npegoctaBneHo pacnopshkeHne, baHk BnpaeBe 6e3 gononHutenbHoOro pacnopshkeHus KnueHTta cnmcatb
KOMWUCCMOHHOE BO3HarpaXxgeHue 3a npefocTaBneHHble yeryrm ¢ nobbix CueTtoB KnveHTta B baHke, ecnu 310 He
NPOTUBOPEYUT PEXUMY COOTBETCTBYIOLEro Cyeta, NnMbo He NCMONHUTL pacnopsikeHne KnuenTa.

B cnyyae HepocTtaTtodHOCcTM cpeactB Ha Cuetax KnmeHTa gnsg cnvcaHus CyMM  KOMWCCUOHHOTO
BO3HarpaxaeHus baHk BrnpaBe MpouM3BOAWUTbL YaCTUYHOE CMMCaHUE OaHHbIX CyMM B Mpegenax MMeLUxcs
cpencTs.
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1.19. Ooctyn Knuenty k ycnyram OBO npekpaluaeTcs:

1.19.1. B cnyyae nogadyn KnueHTom 3asiBneHWss B MUCbLMEHHOM BMAE NpU JNUYHOM BU3NTE B
MoppasneneHue baHka unu nepegayn 3assneHust baHky nocpenctBom cuctembl VIHTEpHeET-6aHK;

1.19.2. B cny4ae npekpalenus / pactopxeHus JOTOBOPA;

1.19.3. B cnyyae ecnu u3 [OCTOBEPHbIX WCTOMHMKOB MOMNyvYeHa wHdopMauns (npeacTaBreHbl
OOKyMeHTbl) 0 cmepTu KnmeHTa B cooTBeTcTBMM cO cTaTben 418 [paxgaHckoro kopekca Poccuickon
denepaumu.

2. NPABA N OBA3AHHOCTU CTOPOH

2.1. BaHk obsa3yeTcs:

2.1.1. O6ecneumnTb peructpaumto Knuenta B cepeuce «FAKTURA.RU» 1 npepoctaButb KnueHTy noruH,
BPEMEHHBIN nNapornb Ans goctyna B cuctemy VHTepHeT-6aHk 1 nonyyexus yenyr OBO.

2.1.2. TMpuHMMaTb K UCMOSNTHEHUIO NOCTYNMBLUME OT KnneHTa aneKTpOHHble OOKYMEHTbI, 0DOPMIIEHHbIE B
COOTBETCTBUM C 3akoHogaTtenbcTtBoM Poccuickon ®epepaumn, TpeboBaHUAMU HOPMATUBHBIX [OKYMEHTOB
BaHka Poccuu, Hactosiwmx MNpaBun M goroBopoB mexay KnveHTom n BaHkoM, npy yCrOBWMM MPOXOXAEHMS
KnueHTtom aBTopu3auum B cucteme MIHTepHeT-6aHK, T.e. OAHO3HAYHOro COBNaZEHNs NOTMHA U Napons, a Takke
pa3oBOro CeKpeTHOro napons. baHk UCNONHSIET NPUHATbIE SMEKTPOHHbIE OOKYMEHTbl He nosgHee pabovero
OHS, criedyloLlero 3a AHeM ux nonyyeHus ot KnveHta.

2.1.3. He pasrnawaTtb 1 He nepefasaTb TpeTbMM Nuuam nHgopmaumio o KnueHte u ero onepaumsix, 3a
WCKITIOYEHNEM CIy4aeB, NpedyCMOTPEHHbIX 3akoHopaTenbCcTBoM Poccuickon depepauum M HaCTOSLLMMM
MpaBunamu.

2.1.4. Obecneuntb CoxpaHHOCTb MHGopmaumm ob onepaumsix KnueHta B cucteme UHTepHeT-6aHk B
TEeYeHMe CpoKa, YCTAHOBIIEHHOTO 3aKoHoA4aTeNbCTBOM Poccunckon ®enepauunn.

2.1.5. B cnyyae HeBO3MOXHOCTWU npegocTasnenns ycnyr JBO no TexHW4Yeckum unu WHbIM NpUYnHam
pasmectuTb Ha OdumumansHom cante baHka unm B cucteme UHTepHeT-6aHK COOTBETCTBYHOLLYIO MHADOPMALMIO.

2.1.6. MHdpopmupoBaTe KnueHta o Mepax WHMpOpMaUMOHHOW 6Ge3onacHOCTM MNpu  UCMOMb30BaHWUMU
cucTeMbl MIHTepHeT-0aHK, pyckax KNMMeHTa U BO3MOXHbIX MOCNEACTBUAX AN KNMeHTa B criyyae HecobnogeHus
UM Mep MHAPOPMALMOHHON Be3onacHOCTU, pekoMeHOoBaHHbIX BaHkoM. MIHdopMupoBaHMe ocyllecTBnseTcs B
cucteme VHTepHeT-0aHk, B MNogpasgeneHusnx baHka.

2.2. bBaHK umeert npaBo:

2.2.1. B ogHOCTOpOHHEM Mopsiake npekpatuTb npegoctaeneHve ycnyr OBO B cnyyae HapylieHus
KnneHTom cBoux 06s13aTeNnbCTB MO HacToAw MM Npasunam.

2.2.2. CnucbiBatb co CyetoB KnneHTa KOMUCCUMOHHOE BO3HarpaxaeHue 3a ycnyrn [16O B cooTBETCTBUM
¢ Tapudamm baHka.

2.2.3. OtkasaTb KnueHTy B npoBedeHun onepaumm B criydae otcyTcTBus Ha Cuetax KnmeHTta cpeacts
ONA  CMMCaHUs KOMWMCCUOHHOTO BO3HArpaXkAeHWst 3a MpoBedeHue onepauuu, yKasaHus HenpaBuibHbIX
PEKBM3UTOB Mofy4aTens nepesoaa UM HEKOPPEKTHOM 3anOfHEHUN PEKBU3UTOB.

2.2.4. TNpuocTtaHoBUTb Ha 24 4vaca npepgocrtasneHne ycnyr OBO npu BbisiBNeHUn ¢©akToB M NPU3HAKOB
HapyLLUeHMs MHOPMaLMOHHOM B6e3onacHOCTH.

2.2.5. YcTtaHaBnuBatb NUMUTbI Ha COBEpLUEHWE onepauui B cucteme WHTepHeT-baHK, a Takke
peanu3oBbiBaTb B cucTemMe MIHTepHeT-6aHK Apyrne MexaHnambl, CHuxXarowme puckn bardka n KnvenTa.

2.2.6. B ogHOCTOpOHHEM nopsigke BHOCUTb M3MEHeHUs B Hactosiwwme [paBuna ¢ npegBapuTernbHbIM
yBegomrieHnem KnneHta He meHee 4yeM 3a 10 kaneHgapHbix gHen vyepes OduumanbHein cante baHka.

2.2.7. lpu BbiABNEHUN ornepauun, COOTBETCTBYIOLLEN MPU3HAKaM OCYLLEeCTBNEHUA nepeBofa OeHEXHbIX
cpeactB 6e3 cornacuss KnveHTa, NpMOCTaHOBUTbL WCMOMHEHWe pacnopsbkeHns KnueHta o cosepLueHun
onepauun Ha Cpok He Gonee AOByx pabouymx OHEW U HanpaBUTb MHAPOPMALUMIO O Cry4vasx U (M) MonbITKax
OCYLLIECTBINEHMS NEPEBOOOB AEHEXHBIX cpeacTB 6e3 cornacusa knmeHTa B bank Poccun.

2.2.8. lNpuoctaHoBuTb npegoctaeneHne ycnyr OBbO B cnyyae pencteusa (6esgericteus) KnnewTa,
npenarcTeyowero pabotHuky ClB 3aBepwutb OOHOBREHME CBeAEHUIW, MOMYYEHHbIX B pesynbrarte
WaeHtudmkaumm KnmeHta (B TOM yncne npy oTCyTCTBUM CBA3N C KIMMEHTOM B cucteme NHTepHeT-6aHK u/vnm no
HOMepy MoOunbHOro TenedoHa WunNu appecy 9SMeKTPOHHOW MoYThbl, NpedocTaBneHHbIM  KnuneHtom un
3aperncTpmpoBaHHbIM baHkoM) 40 NnonyvyeHust ykazaHHbIX CBEOEHNN.

2.3. bBaHK He HeceT OTBETCTBEHHOCTb:

2.3.1. B cnyyae HeBo3amoxHoCTM npepgoctaeneHms ycnyr OBO no HesaBucAwwmMm oT baHka
obcToATENLCTBAM, B TOM YMCIE MO NPUYUHE HenpeacTaBneHns baHky CTOPOHHUMU OpraHu3aumsmMu, CEpBMCOB
Heobxoammbix ansa yenyrmn JBO.

2.3.2. 3a nocneacTBMs KOMNPOMETaLUN FIOrMHA, Napons W/unmn pa3oBbix CEKPETHBIX Naponen KnneHTta, a
Takke 3a yObITKN, MOHECEHHbIE KNMMEHTOM B CBSA3M C HEMPABOMEPHbLIMU AENCTBUSMU TPETLUX WL, ecnu KnueHt
He yBegomun baHk B nopsake, yctaHoBrneHHoM N. 1.16.4 HacTosawwmx MNpasun.

2.3.3. B cnyyasx @uWHaHCOBBLIX MNOTEPb, MOHECEHHbIX KnMEHTOM, B CBA3M C HapyLIEHUEM Wnn
HeHagnexawmMm ucnonHeHnem KnneHTom pekoMeHgaumi no obecneyeHuto GesonacHocTM npu paboTe ¢
cuctemon NHTepHeT-6aHK, a Takke TpeboBaHWMIiA MO 3aliMTe aBTOMATM3NPOBAHHOIO MEeCTa OT BPEeOOHOCHOro
Koga.



2.3.4. B cny4asax HeobOCHOBaHHOrO UMM OWMBOYHOro nepedvmcrieHns KnneHToM AeHeXHbIX CpeacTs
nonyyarensMm uyepe3 cuctemy WHTepHeT-6aHK. KnneHT camocTosiTenbHO yperynupyeT BOMpOC Bo3Bpara
OEHEXHbIX CPEACTB C UX Norny4vaTensiMu.

2.4.  KnueHT 06s3yeTcsa:

2.4.1. YnnauuBaTb baHky KoMmmccrMoHHOe Bo3HarpaxaeHue 3a ycnyru b0 B cootBeTCcTBUM C Tapudamu.

2.4.2. TpoxoaunTb aBTOpM3auMio B cucteme WHTepHeT-6aHK, C MCMonb3oBaHWEM NorMHa WM naporns, a
TakKe pasoBOro Napond, ecnu 3To npegycMoTpeHo PykoBoacTBOM nonb3oBaTens. [locne npoxoxaeHus
BblLLIEYKa3aHHOW MpoLeaypbl aBTopusaumm HanpaensemMble KrnveHTOM 3MeKTPOHHbIE AOKYMEHTbI, MpU3HakTCs
OLHO3HaAYHO MOANMCaHHbIMKU KnneHToMm, npu 3TOM, CPELACTBOM MOATBEPXKOEHWUS B AAHHOM Crlydae SABMSTCS
OOHOBPEMEHHO MCMOoNb3yemMble NOMMH U Naporb (Pa3oBblii Naponb - €Cnn 3T0 NpegycMoTpeHo PykoBoacTBoM
none3oBaTens).

2.4.3. XpaHuTb B TallHEe U He nepefaBaTtb APYIMM NULLAM FIOTMH U Naposb, @ Takke pa3oBble CeKpeTHbIe
naponu.

2.4.4. ObecneynTb 3alLMUTy aBTOMaTU3MPOBaAHHOIO pabovero Mecta OT BPeAOHOCHOrO Kofa nocpeacTBoM
NCMONb30BaHWSA aHTUBUPYCHOrO NPOrpaMmMHOro obecneveHmns

2.45. Mpn koMnNpoMeTauum WnM NOAO3PEHUM Ha KOMMPOMETALUMIO Napons Hes3ameanuTenbHO
Npon3BecTn cMeHy naponsi B cucreme WHTepHeT-6aHk. MNMpu HEBO3MOXHOCTU He3amMeaSIMTENbHO BbIMOMHUTL
CMeHy naponsi, a Takke B Cfyyae KOMMpOMeTauuu WM MOAO03PEHMU Ha KOMMPOMETauUMio norvHa
He3amennuTensHo obpaTntbes B baHk.

2.4.6. B cnyyae M3MeHeHUss UMEHHbIX W/UIN NacnopTHbIX AaHHbIX NpeacTaBuTb B baHk HOBble cBeaeHust
N OOKYMEHTbI, X NOATBEPXKAAoLLMeE.

2.4.7. MNpepoctaenate baHky akTyanbHble cBedeHus 06 OCHOBHOM Homepe TenedoHa, agpece
3NEKTPOHHOM nouyThl. B cnyyae ux un3mMeHeHua coobwmTb baHKy akTyanbHble CBeAeHuUst B MOPSAKe,
npeaycMOTPEHHOM HacTosAWwmMMK [NpaBunamu.

2.4.8. O3HaKoMUTbCA C pekoMeHaaumsiMm no obecrnedeHunto GesonacHocTn npu paboTte ¢ MHTepHeT-
BaHkoM, a Tarke Mepammn MHOpMaLMOHHON Be3onacHOCTH, pa3mMelleHHbIMKN B PykoBoacTBe nonb3oBartens, a
TaKKe HeYKOCHUTENbHO X cobnopaTb.

2.5. KnueHT umeet npaBo:

2.5.1. Nonyyate ycnyrm [OBO, kK koTtopbiM baHKkOM npegoctaBneH [OCTyn, B COOTBETCTBUM C
PykoBoacTBOM nonb3oBaTens.

2.5.2. B cny4yae BO3HUKHOBEHMS Y KnneHTa npeTeH3un, cBsi3aHHbIX C npegocTtaBneHvem ycnyr OBO,
0dopMUTb COOTBETCTBYHOLLEE 3asaBrneHune B NogpasgeneHmn baHka.

2.5.3. B cniyyae HeobxogmmocTn obpatutbcsa B lNogpasgeneHve baHka gnst nonyvyeHus NMMCbMEHHOro
noaTeepxaeHnst o6 onepaunm, nponssegeHHon B cucteme MHTepHeT-6aHK.

3. NMPOYUE YCNOBUA

3.1. 3a HeBbINOMIHEHME U HEHaAIeXallee BbINoNHEHNE 0653aTenbCTB, YCTAaHOBMEHHbIX HACTOSALLUMM
MpaBunamn, baHk n KnueHT HecyT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccumnckon
depnepaumu.

3.2. B cny4yae BO3HMKHOBEHUS OOCTOSTENbLCTB HEMNPEOoAOSIMMON CWUnMbl, K KOTOPbIM OTHOCSTCS
CTUXUHbIE BeacTBusi, aBapun, Nnoxapbl, MaccoBble 6ecnopsiaky, 3abacToBKM, PEBONIOLMM, BOEHHbIE AENCTBUS,
NPOTMBOMpPAaBHbIE OENCTBUSI TPETbUX NUL, BCTYMSIEHNE B CUNY 3aKOHOAATENbHbLIX aKTOB, NPaBUTENbCTBEHHbIX
MOCT@HOBIIEHUA W PACMOPSPKEHUA TOCYAapCTBEHHbIX OPraHoB, MPSIMO WM KOCBEHHO 3anpeLarLimx unm
NPenATCTBYIOLWMX OcyLLecTBneHno baHkom cBomx yHKLUMI MO HacToswum MpaBrnam, 1 MHbIX 06CTOATENBCTB,
He 3aBucsLlIKnX oT baHka, baHk ocBobOXaaeTcsi OT OTBETCTBEHHOCTU 3a HEUCMNOJTHEHWE UMW HeHaamnexallee
WCMONHEeHne B3ATbIX Ha cebsa 0ba3aTenbCTB.

3.3. Obgsasatrensctea baHka no Hactoswum [lpaBunam cuuTaloTCA MpeKkpalleHHbIMM € OaTtbl
npekpawlieHnss obssatenscTB baHka no goroBopam WM AOOMOSNTHUTENbHLIM CcoOrnaweHnsM K Hum KnvenTa,
yKa3aHHbIM B 3asiBNeHuun.



MpunoxeHue 3
K O6WMM ycrnoBusiMm o6CnyxMBaHus
¢uanyecknx nuy « CUBCOLIBAHK» OO0

MepeyeHb ycnyr cuctembl MHTepHeT-6aHK

1. Onepauum nNo TEeKyLUM cyeTaMm, c4eTam No BKNagam

MepeBog AeHexHbIX cpefcTB co cveTa KnveHTa Ha apyron cuet KnneHTta

MepeBon AeHexHbIX cpeacTB co cyeTa KnueHTta Ha cyeT apyroro KnueHta

MepeBon AeHexXHbIX cpeAcTB co cyeTa KnueHTa Ha CBOW cYeT Unu cyeT Apyroro ou3nyYeckoro nuua, oTKPbITLIN
B ApPYron KpeguTHOM opraHnsauum

MepeBop AeHexHbIX cpeacTB co cyeTa KnueHTa, oTKpbITOro B pybnsix, B G04XeT U rocyaapCTBEHHbIE
BHeOOKeTHble (POHAbI, B MONb3Y IOPUOANYECKUX NULL N MHAMBUAYaNbHbBIX NpeanpuHuMmarenei

MepeBon AeHeXHbIX cpeAcTB Ans noraleHns 3agomMKEeHHOCTH Mo KpeauTy co cHeTa

MepeBon AeHEXHbIX CPeaCcTB (hU3M4ECKOMY NULy No HoMepy MobunbHoro TenedoHa B cepsuce Cuctema
ObICTPbIX NNaTexen

Onnara ycnyr B cepBuce ®enepansHas Cuctema «lopoa»

MepeBon AeHexXHbIX cpedcTB B cepBuce «30MoTas KopoHa»

Mokynka-npoaaxa 6e3HanM4Hon MHOCTPaHHOW BantoThl 3a 6e3HannyHble pybnu no Kypcam, yCTaHOBMEHHbIM
BaHkom

OTKpbITHE/3aKpbITME CYeTa (BKNaaa)

2. UHdopmaumnoHHble onepauumn
MonyyeHne nHopmaLMmn o TEKYLLLEM pa3Mepe ocTaTka CPeACTB Ha cyeTe (Bknaae)
Mony4yeHne BbINUCKM NO cYeTy
MonyyeHne nHgopmMaLmMm o Kypcax NoKynku-npoaaxun 6es3HanmyHon MHOCTPaHHOW BantoThbl
MonyyeHne nHopmaLmm o6 ycnoBmsax 4OroBopoB GaHKOBCKOro Bknaga
CosgaHue WwabnoHOoB NePeBOOB CO CHETOB
Mony4yeHne nHdopmaLmm o KpeauTHbIX NnpoaykTax KnvenTta:
- 00 OTKpbITbIX KpeauTHbIX npoayktax KnneHTa (MMMUT KpeguTa, Aata odepegHoro niaHoBOoro nnarexa,
CyMMa MUHMMarbHOro nnartexa, TeKyLas 3af0mKEeHHOCTb, OCTaTOK CPeACTB Ha cyeTe);
- 0 rpaduke nnaTtexen no KpeauTy;
- O NPOV3BEAEHHbIX MraTexax
Mepepaya coobeHunn, 3assneHnin B baHk
Mony4yeHne coobieHunn, npeanoxeHnn n3 baxka

MpwunoxeHue 4
K O6GLMM ycnoBmsam obcnyKmBaHuA
¢dpmanyecknx nuy «CUBCOLIBAHK» OO0

JIumnTbl Ha coBeplleHne onepauui B cucteme MHTepHeT-6aHK
C uenbto cHmkeHns puckoB KnneHta n baHka ycTaHaBnmMBalTCa criegylolwme NMMUTBE Ha onepaumu,
ocyulectBnsiemble KnneHTom ¢ ncnosnb3oBaHneM cucteMbl NIHTepHeT-6aHk:

1. nepeBopn AEHEXHbIX CPEACTB B APYr1Me KpeanTHbIE OpraHm3aumu;

CYTOYHbIA NUMUT (Ha CYMMY NnaTexeln B Te4EHNe OOHOro OHS (KaneH4apHble CyTKU N0 MOCKOBCKOMY BPEMEHM)
— 50 000 pybnen;

MECSAYHBIA NMUMWUT (Ha CyMMYy nraTexen B Te4yeHuWe OOHOro Mecsiua (KaneHaapHbld Mecsil, MO MOCKOBCKOMY
BpemeHn) — 600 000 pybnewn;

Ha OCHOBaHUW MUCbMEHHOTrO 3asiBNeHUs1 KNMeHTa baHKk MOXeT M3MEeHWUTb CYTOYHbIV W/UMN MECSIYHBIN NIMMUT Ha
nepeBo/ AEHEXHbIX CPEACTB B ApYyrne KpeauTHble OpraHn3aumnu;

2. nepeBoa [OEHEeXHbIX CPeACTB Ha cuyeTa KMeHToB bBaHka (lopuavyeckux nuvd, WHAMBMAOYanbHbIX
npeanpuHUMarenen, uandyeckux nnl, 3aHUMaLUXCA B YCTAHOBIEHHOM 3akoHodaTenbcTBoM PO nopsiake
YacCTHO NpaKTUKON, U3NYECKMX NL) — 6e3 orpaHUYeHunit;

3. nepeBoO AeHEeXHbIX CpeacTs mexay cobcTBeHHbIMU cyeTamm KnueHTa — 6e3 orpaHquHuﬁ.



MpunoxeHue 5
K O6WMM ycrnoBusiMm o6CnyxMBaHus
¢uanyecknx nuy « CUBCOLIBAHK» OO0

MEPbI BE3OMNACHOCTW NPU PABOTE B CUCTEME MHTEPHET-BAHK

Mcnonb3oBaHne cucTeMbl MHTepHeT-GaHK noTeHuManbHO HeceT B cebe PUCKN He6ﬂar0ﬂpMﬂTHle
nocneacTBuii, CBSA3aHHbLIX C XULLEHNEM OEHEXHbIX, HacTosLlee npunoXeHme onnucbliBaeT puUCK1, BO3HUKaKLWne
Ha CTOpOHE KnneHTta npn mncnornb3oBaHNN CUCTEMbI MHTepHeT-6aHK, n onpegendetr nepedeHb Mep no
CHMXEHUIO 3TUX PUCKOB.

1. OnucaHue pucKkoB

1.1. OCHOBHbIM pPUCKOM MpU MCNOMb30BaHUM cuUcTeMbl MHTEpHET-6aHK ABNSAETCA PUCK MNOMy4YeHUs
3MOYMBbILLMIEHHUKOM HECAHKLMOHUPOBAHHOIO [ocTyna K ynpaeBneHuto CuyetoMm KrniveHTa u K OOKyMeHTam
KnueHTa, nepegaBaembim B baHk yepes cuctremy NHTepHeT-6aHK.

1.2. MocneacTBMsAMU HECaAHKLWMOHMPOBAHHOIO AOCTYNa MOryT ObiTb CNUCaHWE OEHEXHbIX CPEeACTB CO
Cueta KnneHTa unu yteyka koHmaeHunansHon nHpopmMarmm o cosepLuaeMblx KnueHTom onepaumsx.

2. Cnocobbl HecaHKLIMOHUPOBaAHHOIO AocTyna k cucteme MHTepHeT-6aHK

2.1. OcHOBHbIMKU crniocobamy MONy4YeHUs1 HECAHKLMOHMPOBAHHOIO AocTyna K cucreme VIHTepHeT-6aHK
ABNAOTCA:

- nepexeaT 3N0YMbILUNIEHHUKOM YrpaBreHns KOMMbITEPOM, MOBUMNBHBLIM YCTPOMCTBOM KnneHTa;

- Kpaxka noruHa u napons KnueHta gns sxoga B cuctemy VIHTepHeT-6aHKk;

- nepexeaT gaHHbIX, nepegasaemblx KnneHtom B baHk n nonyyaembix KnveHtom 13 baHka.

[MonyyeHne HeCcaHKUUMOHMPOBAHHOIO AOCTYNa MOXET BblTb OCYLLECTBIEHO:

- 3NOYMbIWNEHHMKaMMW, NONYyYMBLLUMMU OOCTYN K KOMMNbIOTEPY, MOBUNbHOMY ycTponcTBy KnueHTta vepes
ceTb IHTEpHET 1 uHble KaHanbl CBA3K.

- TPETbMMM NMLAMU, UMEIOLLNMN PUBNYECKMI JOCTYN K KOMNbIOTEPY, MOBUIbHOMY yCTporcTBy KnveHTa.

3. Mpu3Hakn HeCaHKLMOHUPOBAHHOr O M“cnosib30BaHuA paboyero MecTa KnueHTa,
npegHasHa4yeHHoro ans paborbl B cucteme UHTepHeT-0aHK:

3.1. B uctopun nopyveHun B cucteme MHTepHeT-6aHK ykasaHbl MopyyeHusi, kotopble Bbl He coBepLuanu.

3.2. MNogospuTenbHas akTMBHOCTb Ha  KOMMbOTEPE, C  KOTOPOro  ocyllecTBngerca pabota
(camonpon3BosbHbBIE OBWKEHNSA KYPCOPOM MbILLIW, OTKPbITUE/3aKpbITUE OKOH, Habop TekcTa u T.M.).

3.3. OcyllecTBrneH 3anpoc Ha BBOA Pa30BOro naposis Ans NoATBepXAeHUs BbINONHEHUS OENCTBUN, He
CBSI3aHHbIX C BXOOAOM B cucTeMy MIHTepHeT-6aHK unm coBepLUueHeM onepauuin (MOATBEPXKAEHNE O3HAKOMIIEHNS
C KakMMu-nubo npaBunamu, MHCTPYKUMAMM, UNK NS NOATBEPXKAEHMS BXOAa B Kakon-nvbo pasgen cucTembl,
OTKPbITUS CTPaHULbI).

3.4. Bxogawmn 3BOHOK OT nud, npeacTtaBndawowmxca pabdotHukamm «CUBCOLIBAHK» OO0,
yBegomnisiolwmnx Bac o pernameHTHbIX/BOCCTAHOBUTENbBHLIX paboTax B cucteMe MHTepHeT-6aHk nnn baHke.

3.5. Mony4yeHne coobLyeHns o 6noknpoBke/pa3brokMpoBKke 4OCTYNa B cuctemy MIHTepHeT-6aHK.

3.6. MIameHeHune agpeca B agpecHom cTpoke bpaysepa npu paboTte ¢ cuctemon MHTepHeT-6aHK.

3.7. B «XKypHane ceaHcoB paboTbl» 0OHapyxeHbl akTbl MPOHUKHOBEHMS B CUCTEMY MOCTOPOHHUX MNNLY
(Bxopg B cuctemMy ¢ HeTunmdHoro IP-agpeca nubo B HeTunu4Hoe anga Bac Bpewms).

3.8. HeBo3mOXHOCTb nony4yeHnst goctyna Kk cucteme MHTepHeT-6aHK Mo NnpuyYnHe HECOBMageHNst Naporns
npv BBEOEHUM 3aB€JOMO BEPHOIO Naporssi.

3.9. “BaBucaHue” cuctembl VIHTEpHET-6aHK Npy OQHOBPEMEHHOW HOpManbHOW paboTe ApyrMx UHTEPHET-
pecypcoB.

3.10. BHesanHoe npuocTaHoBreHne pabotbl SIM-kapTbl, Ha HOMep KoTopol nocpeacTBoM SMS-
CoO06LLEHMI HanpaBNATCS pa3oBble naponu (bnokuposka SIM-kapTbl). BO3MOXHO HE3aKOHHOE M3rOTOBMEHME
TpeTbumn nuuamn gybnukara SIM-kapTbl (Heo6xoamMmo obpaTuTbCs K onepaTopy MobUbHON CBA3W).

3.11. [daHHbIn nepeyveHb NPU3HAKOB HECAHKLVMOHUPOBAHHOIO MCMOSb30BaHUS cucTeMbl VIHTepHeT-6aHK
He SBMNSIeTCA McYepnbiBalWMM. B 3aBMCMMOCTM OT HOBbIX BWOOB aTak CMMCOK MOXET AOMOMHATLCA Wn
KoppekTnpoBaTbcs. V3BeLleHrs o HOBbIX Npu3Hakax nyonukytotcs Ha OdurumansHom cante baHka.

4. Ona obecnevyeHust 6e3onacHOCTU paboTbl B cucteme MHTepHeT-6aHK peann3oBaHoO

4.1. WndpoBaHMe kaHana CcBA3M C Ucnonb3oBaHWMeM npotokona SSL/TLS wn  ceptudumkara,
NOAMMCaHHOIo YOOCTOBEPSIOLLUM LIEHTPOM.

4.2. NgeHTndukaumsa (norvH) n AyTeHTudmkaumst (maponb M pasoBbil Mapofb) AN BXoda B CUCTEMY
MHTepHeT-0aHKk.

4.3. Cpefcrtea NOATBEPXOEHUS (pa3oBbI MAporb) AN NOATBEPXKAEHUS NOANMHHOCTU, HEU3MEHHOCTH,
LLeNOCTHOCTM U aBTOPCTBA pacnopsbkeHni KnmnexTa.

4.4, HanpaeneHune SMS-coobLleHnn o npoBedeHMn TpaH3akumi no Cuetam KnmeHTa O AecTBMSX B
cucteme VIHTepHeT-6aHK (Bxon B cucteMy NHTepHeT-6aHK, CMeHa naporns, NOAKIIOYEHNE YCnyr, NpoBeAeHne
TpaH3akumi u 1.4) (CepBUC NOAKIIOYAETCA OTAENBHO).


http://www.sibsoc.ru/

5. PekomeHpaumu KnueHty npm pabote B cucteme MHTepHeT-6aHK:

5.1. Mepsbl, HanpaBneHHble Ha obecneveHne GeszonacHon paboTkl B cucteme VIHTepHeT-6aHK.

KnueHty, B LENSAX CHWKEHUS BO3MOXHOIO pUCKa HEeCaHKLMOHMPOBAHHOIMO WCMONb3oBaHWsA paboyero
MecTa B cucteme VIHTepHeT-0aHK M cnucaHus TpeTbUMKU nuuamMu OeHexHbIX cpeactB co Cyeta KnimeHTa,
HeobOX0AMMO BbINOMHATL CreayHoLLne OpraHM3auoHHbIE Y TEXHUYECKNE MEpbI:

5.1.1. nsa Bxopa B WHTepHeT-0aHK Bam TpebyeTcsi BBOAUTL TOSbKO Ball JIOTMH U Maposb. He HyXHO
BBOAUTbL HOMepP Ballero MobunbHoro TenedoHa ans Bxoda Wnv LOMNOMHUTENBHOW NMPOBEPKU MEPCOHaNbHON
nHdopmaumm B cucteme NHTepHeT-6aHK.

5.1.2. Hukorga 1 HU npu Kakmx obCcToaTenbcTBax He coolLliaiTe HUMKOMY CBOW Maponuv Ansi Bxoga B
VHTepHeT-6aHK unu ons NoATBEPKOEHNS NnaTtexen, aaxe paboTHNKam baHka.

5.1.3. O6sa3aTenbHo  cBepsAite TekcT SMS-coolLlleHuid, copepxawmi naponb, C  AeTansamu
BbINOMHsieMon Bamu onepauun. Ecnn B SMS-cooblieHnn ykasaH naposfb Ansi nnatexa, KOTOpbld Bbl He
coBepLlanu unvn Bam npegnaralT ero BBeCTU/Ha3BaTb, YTOObl OTMEHUTb AKOObI OLUMOOYHO MPOBEAEHHbLINA MO
Bawemy CuyeTy nnartex, HM B KOEM criyvyae He BBoguTe ero B VIHTepHeT-OaHke M He HasbiBaWTe ero, B TOM
yucne coTpyaHukam baHka.

5.1.4. B cnyyae yTepu mMobunbHoro TenedoHa, Ha KoTopbi npuxoadt SMS-coobuieHust ¢ pasoBbiM
naponem, HemeaneHHo 3abnokvpynTte (3ameHute) SIM-kapTy.

5.1.5. 3anuwmnTte KOHTaKTHbIM TenedoH Bawero 6aHka B agpecHyro KHUry unu 3arnomHuTe ero. B cnydae
€crnv B NINYHOM KabuHeTe cuctembl MHTepHeT-6aHk Bbl 0OHapyxuTe TenedoH, OTNNYHbLIA OT 3anncaHHoro, B
ocobeHHocTU, ecnu Bac OyayT Npu3biBaTb NO3BOHWUTL NO 3TOMY TenedoHy AN yTOYHeHUs MHdopmauum, nmbo
no apyromy nosoay, OyabTe 6auTenbHbl U HEMEANEHHO NO3BOHUTE B BaHK Mo paHee 3anvMcaHHOMY BaMu
TenedoHy.

5.1.6. Vicnonb3ynTte TONbKO JOBEPEHHbIE KOMMbOTEPBI C NTMLEH3NOHHBIM NPOrpaMMHbIM obecneyeHnem,
YCTaHOBMEHHbLIM W 3anyLLeHHbIM aHTUBUPYCHLIM 1O 1 nepcoHanbHbIM MEXCETEBbLIM 3KPaHOM, CBOEBPEMEHHO
0oBHOoBRANTE aHTUBUPYCHbIE Ba3sbl. PerynapHo npoBoanTe NOMHY NPOBEPKY KOMMbIOTEPA Ha NpeaMeT Hannuns
BpegoHocHoro MO, cBoeBpeMeHHO OOHOBNSANTE NULEH3NOHHYIO ONEPaLMOHHYIO cucTeMy 1 6paysepbl.

5.1.7. Mpun BBoge nuyHOW wHdopmauun, NMOMHUTE, uyto nwobon Beb-agpec B agpecHOW CTpoke
MHTepHeT-0aHKa fomkeH HaudmHaTbea c «https». Ecnu B agpece He ykaszaHo «https», 37O 3HA4MT, 4TO BbI
HaxoauWTeCb Ha HesalwuweHHOM Beb-canTe, M BBOOUTb OaHHble Hemnb3s, Tak Kak OoHM OyayT nepefaHbl B
OTPbITOM (He3alwndpoBaHHOM) BUAE U MOTYT ObiTb NEpPEXBAYEHDI.

5.1.8. Ncnonb3yiTte BUpTYanbHYyO KnasmnaTypy Ans BBoda naponsi.

5.1.9. byabTe BHUMATElbHbI: B Cyvyae BO3HWKHOBEHMWS MOAO3PEHUN Ha MOLLEHHUYEeCTBO HeOBXxoaumo
MaKkcMMarnbHO BbICTPO COOBLNTL O NpoucLLecTBUKN B BaHk ¢ Lienbio onepatmMBHOro 6rokMpoBaHmsa gocrynal

5.1.10. lNpwn paboTe c 3NEKTPOHHOM MOYTOM HE OTKPbIBANTE NMUCbMA N BIIOXXEHUS K HAM, NMOJTyYEHHbIE OT
HEM3BECTHbIX OTNpaBuTENEN, He NepPeXoanTe No CoaepXallMMCcs B TakMX MMCbMax CCbIflKam.

5.1.11. He ucnonb3yihTe npaBa agMUHUCTpATOpa MpuM OTCYTCTBMM HeobxogmmocTn. B noBceaHeBHON
npakTuke BXOAUTE B CUCTEMY KaK Mornb3oBaTenb, HE MMELLMI NpaB agMMHUCTpaTopa.

5.1.12. Bknounte CUCTEMHbIA ayauT COOLITUIA, PErMCTPUPYIOLLMIA BO3HMKAlOWME OWKNOKN, BXO4
nonb3oBaTenen 1 3anyck nporpamm, NEPUOANYECKM NPOCMaTPUBANTE XKXypHaI U pearnpynte Ha oLnbKu.

5.1.13. 3anpeTnte B MEXCETEBOM 3SKpaHe COeAMHEHWEe C WHTepHeT no npotokonam FTP, SMTP.
Paspewnte coegunHeHna SMTP TOnbKO C  KOHKPETHbIMM  MOYTOBbIMW  CepBepamMu, Ha  KOTOpbIX
3aperMcTpMpoBaHbl BallW SM1EKTPOHHbBIE MOYTOBbLIE ALLVKN.

5.1.14. He paBanTe paspelleHns HeM3BeCTHbIM NporpaMmmam BbIXOAUTb B HTEpHET.

5.1.15. MNpn paboTe B WHTepHeTe He cornawamtecb Ha YCTAHOBKY KakKUX-NMOO OOMNOMHUTENbHbIX
nporpaMm OT HeJOBEPEHHbIX U3gaTenen.

5.1.16. lNpwu ncnonb3oBaHnM MobunbHoro npunoxennst Faktura.ru:

- ycTaHaBnuBamnTe MobunbHble npunoxeHms Faktura.ru TONbKO M3 aBTOPM3OBaHHbIX MarasvHoB App Store 1
Google Play. Nepepn yctaHoBKon npunoxeHus ybeanrtecs, 4To nx paspabotymkom asnsietcs Center of Financial
Technologies;

- UCMOMb3yNTe aHTMBMPYCHOE MporpaMMHoe obecrneveHue, B Criyyae, €Cnv OHO [OCTYMHO AMis Ballero
TenedoHa/cMapTdoHa;

- yCTaHaBnuvBaWTe Mapofb 4718 4OCTyna Ha Balle MOOUIbHOE YCTPOMNCTBO;

- yCTaHaBnMBaWTe M CBOEBPEMEHHO OOHOBMSIATE NMULEH3WOHHbIE AaHTUBMPYCHbIE MPOrpamMMbl Ha BalleM
MOBUNBHOM YCTPOWCTBE;

- BCerga coBepLlianTe BbIXxog 13 MobunbHoro npunoxexHus Faktura.ru nocne okoH4aHus paboThl;

- He XpaHuTe NOrMvH 1 Maponb Afs AOCTyna B MPUIIOXEHWEe Ha CBOEM MOOMITbHOM YCTPOWCTBE unu B
obLwenocTynHOM MecTe 1 He coobLyante ero Apyrum nuuam;

- HW npu Kaknx obCToATENbCTBaX He nepedaBaMTe U He coobLianTe HUKOMY (B TOM yucrie paboTHUKam
OaHka, pOACTBEHHMKaM W [Apy3bsM) [OaHHble Ans Bxoga B MOOWMbHOE MpuIioXeHue, naponu ans
noATBEPXXAEHUS NNaTexen, a Takke HoMmepa Bawux kapT n CVV2/CVC2 koabl;

- HMKOrda He oOTBeYanWTe Ha OSMeKTpPOHHble MMUCbMa, Bxogswme  3BOHKW, SMS-coobLieHus,
NMMCbMEHHBIE/YCTHbIE OOpallleHnsl, B KOTOPbIX 3anpalivMBaeTCs MNepcoHarnbHasi UHopMauus Ans Bxoda B
NPUNOXEHNE;



- B Cnyyae yTepu MoOOunbHoro TenedoHa wnM B criydae OOHapyXXeHuUsi MNoJo3pUTENbHbIX OENCTBUN,
COBepLUEHHbIX OT Bawlero nmeHn B Cepsuce, HesameaonuTenbHoO obpaTutech B 6aHk;

- MO OKOHYaHuu paboTbl B MOBUITBHOM NPUIOXeHUn 06A3aTenbHO He0bX0ANMO 3aBepLUUNTL CeaHc paboTbl C
CMCTEMOWN BbIOOPOM NyHKTa MeHI0 <<BbINTn>>.

5.2. TpeboBaHus K OPMUPOBAHUIO NAPONS:

CocTaBnsawTe naporb C y4eTOM CreayroLmMX peKkoMeHaaL/nii:

5.2.1. nuHa napons gofmkHa ObiTb HE MeHee 8 CMMBOJIOB.

5.2.2. MNMaponb JomKeH cogepXaTtb OyKBbl BEPXHETO U HDKHErO perncrpa, uudpbl u cneucumeonsl (@ , #
, $,%,<,M,&,%).

5.2.3. He pekomeHgyeTcsi ucnonb3oBaTtb «cnabble» naponu. K «cnabbiM» naponsim oOTHOCATCA
cregyoLme naponu:

- naponu, cogep:xaliue B TOM Uy MHOM Buge ums Bxoda (JToruH)

- IMYHas wuHdopMauusl, KoTopasl OTHOCUTENbHO J1erko MOXET CTaTb W3BECTHOW 3M0YMbILUIEHHMKaM,
Hanpumep, AaTtbl poOXaeHNsi, HoMmepa TenedoHOB, KITUYKN AOMALLHKX XXMBOTHbIX, UMeHa AeTeln u ap.

- CnoBa, KOTOpble MOXHO HanTK B crioBape

- crnoBa KOMMbOTEPHOW TEPMWHOMOMMW, Hanpumep, KOMaHAbl OMepauUMOHHOW CUCTEMbI, Ha3BaHUs
obopynoBaHusi, nporpamMm 1 ap.

- KOMOMHaumn pacnornoXeHHbIX pPsiAoOM CUMBOMOB KnaBuaTypbl, Hanpumep, qaz, qwerty, 123456 n gp.

- moboe 13 ykazaHHOrO Bbllle, HabpaHHoe B TpaHCcnuUTepaLmm

- moboe 13 ykazaHHOrO BbILLE, AONOMHEHHOE Ludpamm

- moboe 13 ykazaHHOrO BhbilLe, HabpaHHOe B 0b6paTHOM nopsiake

- noboe 13 ykazaHHOro Bblillie, HAGpaHHOE B BEPXHEM PErUCTPE

5.2.4. Tlaponb He JOMmKeH SABMATLCA KOMMen ApyrMx naponen nonb3oBaTensl, UCNob3yeMblX B JINYHbIX
uenax (Ha pasBnekatenbHbIX W MNOYTOBLIX caWTax B WHTepHeTe); naponb He [OOSMKEeH copepxaTb
nocneaoBaTenbHOCTL OOWMHAKOBbLIX CMMBOMOB M TPYnmn CMMBOSMOB (Hanpumep, He AOMXKHbl MPUMEHSATLCS
naposnu, CoCTosLIne U3 OAMHAKOBbIX LMAP Unn U3 OQMHAKOBbIX BYKB).

5.2.5. Heckonbko cnocobos coCcTaBUTb HAAEXHbIN Naporb.

HapexHbl naponb — 3TO Maporfb He TOMbKO NErkuin Ans 3anoMWHaHWS, HO M AO0CTAaTOMHO XOPOLLO
3alUMLLEHHBIN OT yragbiBaHWUs UNK BblMUCTIEHNS METOAOM nepebopa no crosapto/crnosapsm.

Hwke npmBeaeHbl BapyMaHTbl reHepaummn HagexHoro napons:

Mpumep 1. Tlpugymante B KayecTBE MapOfs XOPOLUO 3arnoOMMHAMLLYHCS OCMbICIIEHHYH hpasy,
Hanpumep Santa Claus. MameHute yepegoBaHMe CTPOYHbIX M MPOMUCHBIX 3HAKOB, WCMOMb3YWTE BMECTO
npobena 3Hak nogyvepkmBaHus: SANTA cLAUS. Habuparite Baw naposb Ha KnaBuvaType CO COBWUIOM Ha OfHY
Knaeuwly, Hanpumep, Bnpaso: dASMYS+:SID.

Mpumep 2. MoxHO Mcnonb3oBaTh B KAYECTBE Naposns Kaky-HMOyab CTUXOTBOPHYK dpasy (Hanpumep,
«MHe HpaBuTCS, 4YTO Bbl OOMbHBI HE MHOMY») N U3 KaXKOOro CroBa BKITYAUTL B Naponb nepeble ABe ByKkBbl, Npu
3TOM MOCTaBMB aHIMUMNCKYID packnagky KrnaBuaTypbl (Hanmpumep, B OaHHOM criydae MonyyYuTcs naporfb
Vyyhxnds,jytvy).

Mpumep 3. B3saTb Kakoe-HMOyAb CNOXHOE, HO M3BECTHOE BaM MpPOd)ecCMOHarbHOE CMOBO (Hanpumep,
LMCTpaHCM3oMeEpUs) U BCTaBUTb B €ro CepeauHy Kakom-Hubyab uudpoBon Koa (Hanpumep, rog OTKPbITMS
nsomepun K. Jlubuxom — 1823), npn 3TOM YCTAHOBMB aHITIMNCKYIO pacKnagKy KrnaBuaTypbl. M3 3TUX OaHHbIX
nony4ymnTcs XopoLumi napons - wbhc18nhfyc23bpjvthbz

B onncaHHbIX cryyasx Bam 4OCTATOMHO MOMHMWTbL MWW KIOYEBYHO dpasy M TO, YTO C HEW HAgo caenartb.
OT0 npoule 3anoMuvHaHWs Habopa crnyvanHbIX CMMBOMIOB, M B TO XXe BpeMs AaHHble npeobpasoBaHusa OatoT
O0CTaTOYHO HaZEXHbIN Naporib.

BbinonHeHve BamMu OaHHbIX pPEeKOMEHZauui MO3BOSNIUT 3HAYUTENbHO CHU3UTb PUCKA COBEPLUEHNS
HeCaHKLUMOHUPOBaHHbIX onepauun B cucteme NHTepHeT-6aHkK.

6. NMpyM BO3HMKHOBEHMU NOAO3PEHMMA B OCYLIECTBIIEHUM HECAHKUMOHMPOBaHHLIX onepauui B
cucteme MHTepHeT-6aHK, HECAHKLUMOHMPOBAHHOIO AOCTYNa K KOMMbIOTEPY, MOOUITIBHOMY YCTPOWUCTBY,
nmb6o nNpu KoMNpomMeTaLun naporisi, pa3oBOro naposisi Ha Bxod B cuctemy MHTepHeT-6aHkK:

6.1. Bbwitn n3 cnctembl VIHTEpHET-6aHK.

6.2. 3abnokupoBaTtb yCTPOMCTBA, UCMofnb3yemble AN paboTbl B cucteme MHTepHeT-6aHK (B TOM uncne,
BbIKIMIOYNTB/NMEPEBECTU B PEXUM TMOEpHaLMM (CHa) KOMMbIOTEP).

6.3. HesameanurenbHo obpatutbcs B baHk Ansi cMeHbl napons, NpUOCTaHOBIEHUS AUCTAHLMOHHOIO
obcnyxuBanns B cucteme VIHTepHeT-6aHK.

6.4. B NnncbMeHHOM 3asiBNeHMn onncatb 0OCTOATENBCTBA KOMMPOMETALUUM Naposs, pasoBbiX Maponew,
HeCaHKLMOHUPOBAHHOMO J40CTyna, b0 Apyryto MHopMauuto no haktam, Bbi3BaBLLMM NOAO3PEHMS.

6.5. Bo3obHoBNeHne goctyna B cuctemy WHTepHeT-6aHK npousBogutcs B ocdmce baHka npu nu4Hom
obpaleHun KnnenTa.



MpunoxeHue 6
Kk O6WwMM ycrnoBusim o6cnyxMBaHus
¢uanyecknx nuy « CUBCOLIBAHK» OO0

B «CMBCOLBAHK» OO0
3asBneHue o npucoeanHeHUU

K NMpaBunam gucTaHUMOHHOro 6aHKOBCKOro o6cnyxMBaHusa pnuanvecknx nu
CBefeHus o KINeHTe

damnnug, Nmsa, OTyecTBo

WHH (npu Hanwn4uwn) CHWNC (npu Hannuum) |
[ata poxgeHns | MecTo poxaeHus

paxgaHCcTBO Crartyc

[OKYyMEHT, yaoCTOBEPSIOLNIA JIMYHOCTD:
JoKkymeHT, noaTBepXaaLwnii NpaBo Ha npebbiBaHne (NpoxusBaHne) B PP:
MwrpaunoHHas kapTa:

AOpec MeCTOXMTENLCTBA (perncTpaumm)
unn Mecta npebbiBaHns

AJpec Ans NoYTOBbIX OTNPaBNeHNi
TenedoH / agpec aNeKTPOHHOM NOYThI

NHdopmaumsa 06 MCTOYHMKAX MPOUCXOXKOEHUS AEHEXHbIX cpeacTs (B T.4. NNaHupyembix/ npegnonaraembix)

O 3apabotHasa nnata O ctuneHgma O neHcua O nocobus u uHbIE BbINNaThl COLMAnbHOrO Xxapakrepa
O noxoa, Nony4YeHHbIN B pe3ynbTaTe OCYyLeCTBNEHNS NpeanpuHMMaTenbCKon OeaTenbHOCTH

O avenoeHabl

O nunyHble cbepexeHns, B TOM YMcCre paHee NofnyyYeHHble:

O npoueHTbl, Ha4YNCNEHHbIE Ha BKNaabl (aenosuTbl) B KO O 3apaboTHas nnata
O cpeacTea OT peanusauumn HEOBMKUMOCTU O cpeacTBa oT peanusaumu
aBTOTpaHcnopTa

O cpeacTea, Nony4YeHHbIE MO 4OroBOPY 3aMMal/kpeauTHOMY [OroBopy
O cpencTea, NONy4YeHHbIE OT peanv3aum HeaBUKUMOCTH
O cpencTea, NONy4YeHHbIE OT peanu3auum apToTpaHcnopTa

O nHoe

My6nnyHoe JOMKHOCTHOE NULO® (Cynpyr(a), pPOACTBEHHMK ykasaHHoro nuua) O asnsietcs / O He ABNsAeTcs

WHaunemayanbHbin npeanpuHmartens O asnsertca / [ He ABnseTcA

MpuHaanNeXHoOCTb K KaTeropmm nuL, NpM3HaBaeMbIX HANOrOBLIMW Pe3VaeHTaMN MHOCTPaHHbLIX rocyapcTs
O siBnsieTcs / O He ABAAETCH MHOCTPAHHbLIM HAMOMOBLIM Pe3VNaEHTOM?

BoirogonpuobpeTatens(n)® O otcyretByet / [ MMmeeTcs

1. lMNoaTBepxaato, YTO MHGOPMaUKMs, NPedoCTaBleHHas MHOW B HacTosweM 3asdBreHuu, SBNSETCS MOSTHOW,
TOYHOMW W [OCTOBEPHOM BO BCEX OTHOLIEHWSX, S He BO3paxal npoTuB nposepku. OB6A3yloch
nHpopmuposaTb « CUBCOLBAHK» OO0 060 Bcex n3aMeHeHUsX NpeaocTaBneHHON MHpopMaLni.

2. Hactosilwmm 3aaBnsA0 0 NpMcoegvHEeHun K AencTeylowen pegakumm O6Wwmx ycnoBum obcnyxuBaHms
¢dnsmuyecknx nuy «CUBCOLIBAHK» OOO (panee — O6wme ycnoBus) B MNopsigke, NpegyCMOTPEHHOM
ctateen 428 [paxpgaHckoro kogekca P®. A noagreepxgato, yto ¢ O6wumun ycnosuamn n Tapudamu
«CMBCOUBAHK» OOO o3HakomneH n cornaceH, Bce nonoxeHuss OOLWMX yCrOBUA pa3bsCHEHbl MHE B
NnofiHoM o6beMe, BKItoYasi NOPSAOK BHECEHUS] U3MEHEHWUIA 1 [ONOMHEHWIA.

3. YBepomneH(-a) o Tom, 4yto Obwume ycnosus, Tapmudbl « CUBCOLIBAHK» OOO paawmelleHbl Ha carite baHka
B ceTn VIHTepHeT no agpecy: www.sibsoc.ru u B nogpasgeneHusix baHka.

4. YBegomrieH(-a) u cornaceH(-Ha), 4to goctyn B cuctemy WHTepHeT-6aHk yepes cepBuc «FAKTURA.RU»
npegocraBnseTca B nopsake, onpeaeneHHoM [paeBvnamu AUCTaHUMOHHOTO GaHKOBCKOro O6CrnyXuBaHWSA
domamyeckmx nuu un MNMpasmnamu cepsnca « FAKTURA.RU».

5. Oato ceoe cornacue « CUBCOLIBAHK» OO0 Ha 06paboTky CBOUX NEPCOHANbHbLIX AaHHbIX B COOTBETCTBUM C
TpeboBaHusaMmn dPeaepanbHoro 3akoHa ot 27.07.2006r. Ne 152-d3 «O nepcoHanbHbIX AaHHbIX». [lepeyeHb
nepcoHanbHbIX AaHHbIX, Lenb UX 00paboTkn, CpoK, B Te4YeHMe KOTOpOro AEWCTBYEeT AaHHOoe cornacue,
n3noxeHnol B OBLLMX YCNOBUSIX.

(noanuce) (9.1.0.)



Mpouy:

npeaoctaBnUTb AOOCTYyNM K CUCTEME MHTepHeT-GaHK n obecneynTb BO3MOXHOCTb €€ WCMONb30BaHUs AOris
nony4vyeHna oMCTaHUMOHHOIo ©aHKOBCKOro O6CJ'Iy)Kl/IBaHl/I$7|4

«__» 20 r.
KnueHt
(nognwucek) (©.1.0))
3asBneHne NpuUHATO «_» 20T
(nognwucek) (©.1.0))
OtmeTku baHka
Hoctyn k cucteme UHTepHeT-6aHK npenocTaBneH JloruH

Appec n pekBu3nTbl baHka:

«CNBCOLBAHK» OO0 HH 2224009042, K 222101001, OIr'PH 1022200525819

656049, AnTanckui kpain, r.bapHayn, np-kt JleHunHa, 61A, Ten. (3852) 370201

BWK 040173745 kop.cueT 30101810800000000745 8 OTOENEHUE BEAPHAYIT BAHKA POCCUIA

Y [y6nudmbie AomKHOCMHBIE NUUA — UHOCMPAaHHbIE MyGAUYHEIE OOMKHOCMHBIE uya, OOKHOCMHbIE NUUA MyGAUYHBIX
mexOyHapoOHbIX opz2aHu3ayul, a makxe nuya, 3amewarowue (3aHumarowue) eocydapcmeeHHble domkHocmu Poccutickoli ®edepayuu,
domkHocmu 4YneHoe Cosema dupekmopos LleHmpansHoz2o 6aHka Poccutickoli ®edepayuu, domkHocmu ¢hedeparnbHol 20cy0apcmeeHHo U
cnyx6bl, HasHa4YeHue Ha Komopblie U 0c80b0x0eHUe om Komopbix ocywecmensomcs [pesudeHnmom Poccutickol ®edepayuu unu
lMpasumenscmeom Pocculickoli ®edepayuu, OomkHocmu e LleHmpanbHom 6aHke Poccutickoli ®edepayuu, 20cydapcmeeHHbIX
Kopriopayusix U UHbIX opeaHu3ayusix, co3daHHbix Poccutickol ®edepayueli Ha ocHog8aHUU ¢hedeparibHbIX 3aKOHO8, 8KITIOYEHHbIE 8 NepeyHu
domkHocmell, onpedensiembie MpesudeHmom Pocculickol ®edepayuu. Ecnu knueHm sienisemcsi ny61udHbIM OOMKHOCMHbLIM  1ULOM,
Heobxol0umo 3anonHume U npedocmasumes BaHky onpocHeil nucm «[ononHumesnbHble ceedeHus KueHma — @u3u4eckozo nuyax
(mpunoxeHue 38.2 k lNpasunam 8HympeHHe20 KOHMPOIIs)

% Ecnu knueHm s8fIAemcs Harnoz208biM pe3udeHmoM UHOCMPaHHO20 20Cydapcmea U He S8ISemcs Hamo208biM Pe3udeHmMoM Hu
8 o0HOM 2ocydapcmee, 8 Uernsx UCMonHeHuss mpebosaHul, ycmaHosneHHbix 2naeol 20.1 Hanoeogoeo kodekca P®, Heobxodumo
npedocmasumb BbaHKy 3anosniHeHHbIl OnpocHbIt nucm 0718 KIUeHmMos — husudyeckux nul, uHousudyarnbHbiX npednpuHumamenel u
u3uYecKux nuy, 3aHUMaKUUXCS 8 ycmaHOo8/1eHHOM 3akoHoOamesscmeom P® nopsidke yacmHol npakmukol. Kpumepuu omHeceHusi
KIueHma K Kameaopuu UHOCmpaHHOo20 Haroz2onnamernbujuka pa3meweHbl Ha calime www.sibsoc.ru

B cnyyae Hanuyusi eblizodonpuobpemamens(eli) Heobxodumo npedocmasums baHky AHKemy eblieodonpuobpemamens
(Mpunoxenrus 8-11 k [pasunam 6HympeHHe20 KOHMPOJIsi)
Hocmyn k cucmeme MIHmepHem-6aHk npedocmasnsemcsi npu u4HOM obpawjeHuu KiueHma e rnodpasdeneHue baHka u He
npedocmasrnisiemcs npu 3aknryYeHuu dozoeopa npedcmasumernem KiueHma


http://www.sibsoc.ru/

MpunoxeHue 7

K O6WMM ycrnoBusim o6cnyxmBaHus
¢puanyecknx nuy « CUBCOLIBAHK» OO0

B « CUBCOLIBAHK» OO0

3AABJIIEHUE
0 pacTopXeHun forosopa 6aHKOBCKOro 06CnyXuBaHus

olife)
[aTta poxaeHus
[OKyMEHT, yOoCTOBEPSIIOLLNIA NIMYHOCTb

Appec peructpauuu
Homep mobunsHoro TenedoHa

Mpolly pacToprHyTb A0roBop 6GaHKOBCKOrO 0OCMNYXMBaHUSI, 3aKMOYEHHBIA «__ » 20_r.,
B nopsiake, ycraHoBneHHoMm O6LwmmMm ycnosusmmu obcnyxuanms gusmdeckmx nuy, « CUBCOLIBAHK» OOO.

YBegomneH(a) u cornaceH(a), YTo pacTtopeHue [[oroBopa GaHKOBCKOro obcrnyxmBaHus BegeT K
npekpaLleHunio 4ocTyna K ycrnyram QUCTaHLMOHHOrO GaHKOBCKOro 06CnyKnBaHus.

« » 20 r.
(nognwucek) (PN0)
OTmeTKM GaHka
3asiBreHne NpuHATO «_ » 20 .
[QormkHoCTb paboTHMka baHka] [PNO]

[loroBop pacToprHyT «__ » 20 .



